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“Capacity Building Through Academic Audits: Improving ‘Quality Work’ in the UK,
New Zealand, Sweden, and Hong Kong.” Paper Presented at the European Association of
Institutional Research (EAIR), Berlin, Germany, 8 September 2000.

“Regulatory Success, Regulatory Failure: A Review of the Regulation of Academic
Quality in the United Kingdom.” Paper presented at the Consortium of Higher Education
Researchers (CHER) Annual Research Conference, Vienna, Austria, 7 September 2002

“The Regulation of Academic Quality: An Assessment of University Evaluation Systems
with Emphasis on the United States.” Paper presented at the International Symposium,
University Evaluation for the Future: International Trends in Higher Education Reform,
Tokyo, Japan, 3 March 2003.

(With M. Soo) “A League Table of League Tables: A Cross-National Analysis of
University Ranking Systems.” Paper presented at the International Network of Quality
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(With M. Soo) “Transparency and Quality in Higher Education Markets,” Paper presented
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Analysis of University Ranking Systems.” Paper presented at the Association of Public
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"The Degradation of the Academic Ethic: Teaching, Research, and Self Regulation."
Invited Plenary Session Presentation, Society for Research in Higher Education (SRHE)
Conference, 17 December 2003, London, UK.

“Are Public Research Universities Effective Communities of Learning?: The Collective
Action Dilemma of Assuring Academic Standards.” Invited paper presented at the Future
of the American Public Research University Symposium, Penn State University, 25
February 2005, State College, Penn.

“The Public Interest and the Academic Research Enterprise: Toward a Policy Framework
for Research Universities.” Paper presented at the Consortium of Higher Education
Researchers (CHER) Annual Research Conference, 2 September 2005, University of
Jyvaskyla, Finland.

“Convergence and Diversity: The Role and Influence of University Rankings.” Keynote
Address presented at the Consortium of Higher Education Researchers (CHER) Annual
Research Conference, 9 September 2006, University of Kassel, Germany.

“National Innovation & the Academic Research Enterprise: Analyses of Policy
Frameworks.” Chair and panel presenter at the Consortium of Higher Education
Researchers (CHER) Annual Research Conference, 31 August 2007, University College
Dublin, Ireland.

Professional Presentations Since 2000

“The ‘Marketization’ of Higher Education: Applications of the Theory of Industrial
Organization,” Visiting Lecture, Norwegian Institute for Studies in Research and Higher
Education (NIFU), Oslo, Norway, June, 2000.

“The Changing Dynamics of Higher Education and the Design of Policies on Academic
Quality Assurance.” Invited talk given to staff members of the Swedish National Agency
for Higher Education, Stockholm, Sweden, June 2, 2000.

“The Regulation of Academic Quality and the Role of Academic Audit,” Invited talk
given to members of the University of Missouri System, Columbia, Mo., December 6,
2000.

“Academic Quality and Public Policy,” Visiting Lecture, Norwegian Institute for Studies
in Research and Higher Education (NIFU), Oslo, Norway, June, 2001.

“Developing a Learning Organization: The Role of Academic Audit.” Kenote Speaker,
Teacher Educaiton Accrediting Commission (TEAC) Annual Meeting, New Orelans ,
LA., January, 24, 2003.

“The ‘Catch 22’ of Academic Quality: Implications for Universities and Public Policy.”
Presentation at the COE International Symposium: Construction and Quality Assurance



of 21° Century Higher Education, University of Hiroshima, Hiroshima, Japan, 5 March
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Transparency for Quality Assurance Agencies” Panel presentation, International Network
of Quality Assurance Agencies in Higher Education (INQAAHE) Conference, Dublin,
Ireland, 16 April 2003.

“The Assurance of Academic Quality: Issues in Market, Government, and Professional
Forms of Regulation.” Invited Lecture, Policy Issues in Post-Secondary Education
Seminar Series, Centre for Policy Studies in Higher Education and Training (CHET) and
Green College, University of British Columbia, Vancouver, BC, 4 March 2004.

“City of Dreams: Comments of a US Observer on the European Experiment with Mass
Higher Education.” Remarks presented at the CHEPS 20™ Anniversary Conference,
University of Twente, Enschede, The Netherlands, 16 September 2004,

“The Public Good, the Public Interest, and Public Higher Education” : Remarks
presented at the Conference, Recapturing the “Public” in Public Higher Education, The
Graduate Center of The City University of New York, New York, 22 April 2005.

“International Perspectives on Postsecondary Education: The United States.” Address
presented at the National Dialogue on Higher Education, sponsored by the Canadian
Federation for the Humanities and Social Sciences, Ottawa, Canada, 28 November 2005.

“Academic Quality, League Tables, and Public Policy.” Address presented to the
Seminar on Accountability and Quality Assurance in Russian Universities: Lessons from
the American Experience, Institute for Higher Education Policy, Washington DC, 29
November 2005.

“The Implications of Globalization for the University: Is There a There, There?” Address
presented at the Annual Meeting of the Danish Academy for Business Research,
Copenhagen, Denmark, 4 April 2006.

“A Matter of Quality: Markets, Information, and the Assurance of Academic Standards.”
Keynote address presented at the CIRPA-ACPRI Conference, Brock University, St.
Catharines, Ontario, Canada, 21 August 2006.

“A Matter of Quality: Markets, Information, and the Assurance of Academic Standards”
Keynote address presented at the Kever Conference, Oulu, Finland, 11 October 2006.

“Are Universities Effective Communities of Learning?: The ‘Catch 22” of Assuring
Academic Quality.” Teleconference addresss to the Meeting of the Vice Presidents’
Quality Network for Universities, The Conference Board of Canada, 16 Novemer 2006.

“Public Policy and the Academic Research Enterprise in the US: Possible Implications
for Europe.” Paper Presented at the Max Weber Programme Conference, Research and



Higher Education in Europe: Opportunities and Challenges for Young Academics,
Florence, Italy 24 May 2007.

Representative Consultancies/Continuing Education Programs/Professional
Activities Since 2000

Consultant to the Finnish Higher Education Evaluation Council (FINHEEC) to conduct
an evaluation of the quality assurance system at the University of Tampere, Finland, 27-
28 January, 2000.

Speaker, Seminar on Evaluation and Quality Assurance in Higher Education, Finnish
Higher Education Evaluation Council (FINHEEC), Tampere, Finland, 28-29 January,
2000.

Discussant, International Policy Meeting for The Futures Project: Policy for Higher
Education in a Changing World, Ford Foundation, New York, New York, March 20,
2000.

Member, Western Association of Schools and Colleges Accreditation Visiting Team,
California State University, Fullerton, March 20-24, 2000.

Participant, Western Association of Schools and Colleges Seminar on the Redesign of the
Accreditation Process, Oakland, CA., October 18, 2000.

Participant, Working Group Meeting of the Global Higher Education Exchange (GHEE),
The Academy for Educational Development (AED) and Institute for Higher Education
Policy (IHEP), Washington DC, November 6, 2001.

Member of Panel to Conduct Second Round of Teaching and Learning Quality Process
Reviews for University Grants Committee of Hong Kong, Spring, 2002-2003.

Participant, Invitational Seminar on Preparing a New Generation of Policy Analysts,
National Center for Higher Education Management Systems (NCHEMS), Washington
DC, April 4-5, 2002.

Consultant, Ford Foundation programs on International Higher Education, 2003-2004.

Chair, International Team to Review Doctoral Education in Finland, Finnish Higher
Education Evaluation Council (FINHEEC), Fall 2005.

Consultant, Council of Ontario Universities (COU), Toronto, Canada, November 4, 2005.

Consultant, Hong Kong University of Science and Technology, March, 2006.

Member, European Association for Quality Assurance in Higher Education (ENQA)
review team of accreditation and quality assurance practices in Portuguese higher
education, 2006/2007.

Consultant, Irish Research Council for the Humanities and Social Sciences, Fall, 2006,
Summer 2007.



Participant, The Management of Research in the Modern University Conference,
sponsored by the New Eurasia Foundation/Oxford-Russia Fund, London, UK, 29 Nov.- 1
Dec. 2006.

Member, European Association for Quality Assurance in Higher Education (ENQA)
Team to Review the Accreditation Organization of The Netherlands and Flanders
(NVAO), Spring, 2007.

Professional Association Memberships

Member, Association for the Study of Higher Education
Member, Association for Public Policy Analysis and Management
Member, Consortium of Higher Education Researchers (CHER) and Member, CHER
Board of Governors
Member, Society for College and University Planning
(Vice President, 1991-92; President 1992-93)
Member, Society for Research in Higher Education

Other Professional Affiliations

Member, International Advisory Board, Vienna University of Economics and Business
Administration, Vienna, Austria.

Academic Auditor, Quality Assurance Council, University Grants Committee, Hong
Kong

Member, Board of Governors, Consortium of Higher Education Researchers (CHER)
Member, Institute for Research in the Social Sciences, UNC-CH.

Executive Editor, Quality in Higher Education, 1994-

Consulting Editor, Journal of Higher Education, 1989-

Member, Editorial Board, Higher Education Policy, 1995-

Recent Grants:

The Academic Audit Project, funded by The Pew Charitable Trusts,
July 1, 1988-June 31, 2000, $127,377.

Research Program for Public Policy on Academic Quality (PPAQ), funded by The Ford
Foundation, January 1, 2002-June 31, 2006, $373,000.

A Cross-National Study of Public Policies on Research Universities, funded by The Ford
Foundation, July 1, 2005-June 31, 2008, $150,000.



