Subject: INFORMATIONAL: Serving Students with Disabilities

TO:
All Faculty, EPA Non-Faculty and Staff Employees

FROM:      Bernadette Gray-Little, Executive Vice Chancellor and Provost

DATE:
      August 21, 2007

RE:
Serving Students with Disabilities

I am writing to ask for your assistance.  The University of North Carolina at Chapel Hill is committed to make its programs and facilities accessible to students with disabilities.  Students who seek reasonable accommodation for disabilities are required to identify themselves to the Department of Disability Services (DDS), whose staff will inform and work with the students about the process to become eligible receive assistance.  

In an effort to assist their students, individual faculty members and departments or professional schools may want to provide accommodations to students who have not identified themselves to Disability Services.  When approached by a student who seeks an accommodation based on a disability or temporary medical condition, please refer the student to Disability Services who will work with you and the student to determine what, if any, accommodations would be reasonable, and assist with implementation.

The mission of DDS is to provide students with disabilities equal access to University services, programs, and activities.  Because these disabilities have an impact on the varying demands of University life, in and out of the classroom, the staff of Disability Services works with faculty, departments, programs and offices throughout the University.  It also provides training and consultation to instructors and administrators.  The Department of Disability Services is located in the Student Academic Services Building (SASB) in Suite 2126.  The staff can be contacted at 919.962.8300 (V/T), email at disabilityservices@unc.edu, or through the web at http://disabilityservices.unc.edu .  Jim Kessler is the Director.

Thank you for your cooperation and assistance in addressing this important issue.  Your support enables University to provide reasonable and appropriate accommodations more efficiently to students with disabilities.

POLICIES AND PROCEDURES

PART 1:  FACILITIES

Qualified persons may not be denied the benefits of, or be excluded from participation in, any UNC Chapel Hill program or activity because the facilities are inaccessible to, or unusable by, persons with disabilities.  Each program or activity, when viewed in its entirety, shall be readily accessible to qualified persons with disabilities, or made accessible through such means as:

· appropriate signage

· reassignment of classes, staff, or services to accessible buildings (see policy on classroom relocation, http://disabilityservices.unc.edu, or ask for a copy of the policy at DDS office)

· delivery of services at accessible sites

· redesign of equipment and/or facility after individual case review

Students may not be excluded from a specifically requested course offering, program, or other activity because it is not offered in an accessible location.  Priority will be given to methods that offer programs and activities to persons with disabilities in the most integrated setting appropriate.  It is not required that every outside entrance be accessible, and structural changes in existing facilities are not required where other methods provide program accessibility.  If sufficient relocation of classes, programs, or activities is not possible using existing facilities, structural alterations to ensure program accessibility shall be made.  Renovation projects must be consistent with the Americans with Disabilities Act Accessibility Guidelines (ADAAG) and the North Carolina State Building Code (With 2004 Amendments).  New facilities, or parts of facilities, constructed for the use of UNC Chapel Hill are required to be designed and built so that they are readily accessible to and usable by persons with disabilities.

PART 2:  ADMISSIONS

http://www.unc.edu/admissions 

The admissions process at Carolina is necessarily a selective one.  A student's high school record (course difficulty and performance) and test scores are important elements in admissions decisions, but other accomplishments and personal qualities are also relevant, since the University seeks a diverse body of students.

During the admissions process, students may identify themselves as having a disability, but they are not required to do so.  If they do choose to identify themselves, they should provide documentation of the disability in addition to copies of Individual Education Plans (IEP’s) or 504 Plans or Summary of Performance (SOP) that provides a history of accommodations and services received in high school. 

Applicants who have self-identified, provided documentation, and been admitted to the University should not assume that they will be eligible for services and accommodations.

PART 3:  AFFILIATION WITH DISABILITY SERVICES

The Department of Disability Services (DDS) at Carolina works in collaboration with faculty, staff, and departments throughout the University to carry out the institution's commitment to make its programs and facilities accessible to students with disabilities.  Services and accommodations are designed to meet individual needs of students and are provided at no cost to the student.

· SELF-IDENTIFICATION

(Self-identification and providing documentation can be initiated at any time; however, the student must allow reasonable time for accommodations to be implemented.)

Every student has the opportunity to identify with the University as having a disability.  Self-Identification forms are available, to graduate/professional students through individual departments or schools, and to part-time students through Continuing Studies and Summer School.  Self-ID forms are also available to all students on the DDS Web site at: http://disabilityservices.unc.edu/eligibility/selfid.html  

(Identifying ones self as having a disability, to an individual professor, school, or department other than the Department of Disability Services, IS NOT considered an official notification to the University.  See Provost’s letter, page 2)

A letter acknowledging the receipt of the Self-ID form and an Authorization for Release of Information form is sent to the student, which the student completes and forwards to his/her physician.  Once any sort of identification is made that the individual has a “disability,” DDS begins a documentation folder.  After DDS has received the Self-ID form and supporting documentation, the individual is officially recognized as having identified and affiliated with DDS and the University.

· DOCUMENTATION

(Documentation presented must be from a professional, licensed in the specialty area in which they are providing a diagnosis, not related to the student, and describes the current level of functioning and substantial limitations, as it relates to the educational environment.)

For more information about documentation guidelines see:

http://disabilityservices.unc.edu/eligibility/document-guidelines.html 

In order to be determined eligible for services and accommodations through DDS, in most cases a student (whether full- or part-time) with a disability/chronic medical condition must provide documentation that contains:

· History of personal, social and education activities as it pertains to the cause for evaluation.

· Diagnostic statement identifying the disability  (ICD-DSM classification)
· Description of the diagnostic methodology used, including all data from appropriate evaluations instruments.  Information based on “screening” instruments is not acceptable.  

· Description of current substantial limitations as they relate to meeting the various demands of University life.  The report should contain a discussion and evidence of impact as it relates to actual academic achievement (or lack thereof) in current and past 1 (minimum)-2&3 (preferred) academic years of coursework to demonstrate exactly how and why courses were/not affected.  
· Expected progression or stability of the medical condition.

· Medication – mitigation of impact and/or (expected) side effects.
· Co-morbid conditions – if multiple diagnoses are provided, please indicate primary, secondary and how each affects learning
· Explanation of differential or exclusionary diagnosis
· Recommendations –Suggestions for accommodations should be directly linked to the impact of the disability and associated issues (e.g. medication) and not simply to the diagnosis.
 This documentation must be provided and signed by a medical or mental health practitioner who is 1) not immediately related to the student and 2) licensed/certified in the area for which the diagnosis is made.

Current Statement of Impact

In addition to the documentation, we request that a student complete a “Current Statement of Impact” http://disabilityservices.unc.edu/docs/Current_Impact_Statement.doc describing how the medical condition personally impacts them.  This information often provides information that is generally not available in formal evaluations.

(Some types of documentation are insufficient.)

IEPs (Individual Educational Plans), 504 Plans, and SOP’s (Summary of Performance) although providing information about a student’s educational experiences, generally are not sufficient documentation to deem the student eligible for services and accommodations.

Documentation consisting only of a diagnosis, case or chart notes, and/or prescription pad notations is insufficient to qualify students for services and accommodations.  In cases where the documentation is incomplete, students will be required to seek additional evaluation or medical providers will be asked to provide clarification to existing documentation.

If a student leaves the University for any reason, upon readmission he or she may be asked to submit updated documentation prior to receiving services and accommodations.

We do not diagnose an impairment; we assess whether it substantially limits a major life activity.  We use the documentation to assist us in making that judgment, but the judgment is ours to make.

· CONFIDENTIALITY

(The privacy of all documentation will be protected.)
In accordance with the requirements of the federal Family Education Rights and Privacy Act (FERPA), DDS protects each student’s right to privacy by limiting access to departmental records pertaining to the provision of services and accommodations.  Students may authorize other people to have access to materials in their DDS files only by signing a release form.  A copy of the Confidentiality Statement is available from DDS or on the Web at http://disabilityservices.unc.edu/Confidentiality 

Part 4: SERVICES AND ACCOMMODATIONS

(Services and accommodations available to the student are determined by DDS staff based on specific limitations as they apply to the varying demands of University life.)

Services and accommodations are developed and provided based on individual need(s).  In addition to presented documentation and discussion with the student, DDS staff works closely with the staff of the various programs in Academic Services http://www.unc.edu/depts/acadserv/learn.html) as well as health care providers and faculty to determine the student’s request for services and accommodations.

· RECEIVING SERVICES AND ACCOMMODATIONS

(It is the student’s responsibility to officially notify us of a need and to request services and accommodations.)

Each class subject poses unique needs in respect to each person’s ability to access and equally participate.  Each semester, the student must notify DDS, in writing (via email) or visit to the office) about what accommodations and services may be necessary.  An individual conference is conducted each semester outlining and clarifying what services and accommodations are being provided to ensure access in the student’s educational experience.

Accommodations CANNOT be made retroactively, and begin only after apropriate documentation is received and reasonable time for accommodations development has been allowed.

Part 5: ACADEMICS
(The provision of services and accommodations is intended to ensure equal access, not to guarantee success, in academics.)

Academic requirements may be modified, as necessary, to ensure that they do not discriminate against qualified applicants or currently enrolled students with disabilities.  These modifications, coordinated through DDS, shall neither affect the substance of the educational program nor compromise educational standards.

Academic requirements that are essential to programs of instruction (e.g., grade point averages, specific prerequisite courses, and deadlines) are not considered discriminatory and may not be waived.  

DDS will send a letter to specific faculty members outlining the reasonable accommodation(s) recommended for the class in which the student is enrolled.  Students are then responsible for initiating discussions with their instructors about the implementation of accommodations.  The meeting with the faculty is verified by the completion of a Testing Agreement form for each class in which accommodations are requested and recommended.

The following listing, although not exhaustive, represents the services and accommodations that are more commonly provided.  Eligibility is determined by DDS on a case-by-case basis.

Services:

· Correspondence with faculty

· Relocation of classes to accessible buildings

· Equipment loan (temporary)

· Accessible materials

· Campus orientation

· Assistive technology (closed-circuit televisions, assistive listening devices)

Accommodations:

· Note takers

· Amanuenses (scribes)

· Textbooks, course packs and other academic materials converted into accessible mediums 

· Interpreters/Cued Speech Transliterators

· Language lab videotapes of audio tapes (Cued-Speech)

· Physical access

· Alternative testing methods (extended time; alternative format using scribe/computer/tape recorder/Braille/oral exam/large print; and alternative locations).  See the Alternative Testing Policy (Appendix A), at http://disabilityservices.unc.edu, or ask for a copy in DDS office.

· Academic assistants to adapt the lesson plan into an accessible format/medium

· Adaptive physical education

· Academic underload (generated by Student Health Services to Deans of the specific colleges)

· Course Substitutions (through the Associate Dean for Academic Services)

· INTERNSHIP/PRACTICUM
(Off-campus facilities and experiences need to be accessible.)

When any UNC Chapel Hill related classes, programs, or activities are held in off-campus facilities, thorough efforts shall be made to obtain facilities that are accessible.  The Department of Disability Services will work with the academic program sponsor to address access issues

DEADLINES
(To best serve students and the University community, DDS has deadlines for requesting services or accommodations.)

Interpreting/Tranliterating services should be requested prior to the start of the semester.  In the case of a special event, students need to officially notify DDS, requesting interpreting services at least three days, and preferably a week, before the scheduled event.  NOTE: Student who schedule their own interpreters/transliterator are responsible for paying for the service.  See: http://disabilityserverices.unc.edu/policies.htm#interpreters   

Notetakers should be requested as soon as possible at the beginning of each semester that they are needed.  See: http://disabilityservices.unc.edu/policies.htm#note-taking 

Accessible class materials

See: http://disabilityservices.unc.edu/help/accessiblematerials.doc
· CLASS ATTENDANCE
The following legislation by the Faculty Council gives each instructor the authority to prescribe attendance regulations for his or her class.

"Regular class attendance is a student obligation, and a student is responsible for all the work, including test and written work, of all class meetings.  No right or privilege exists that permits a student to be absent from any given number of class meetings."

And the Undergraduate Bulletin states,

“Absences from class for valid reasons are excused only by the instructor.  A student should present his or her explanation for any absence to the instructor at the next meeting of the class.”

Disability Services does not determine attendance policies for faculty.  We can provide written verification of a disability/medical condition that might cause a student to miss a class.  This verification will address the legitimacy of, but not excuse an absence.  The faculty will make the determination as to what is reasonable.

Part 6: OTHER SERVICES
· TRANSPORTATION

Disability Parking

Disability Services staff serve in a consulting role to the Department of Transportation and Parking.  Requests for disability parking permits are processed through a committee specific to this purpose, with the staff of DDS serving as permanent members of that committee.  To become eligible for disability parking, a student must have self identified with DDS. www.dps.unc.edu/dps/disability/application_process.htm.

Point to Point (P-2-)
A Point-2-Point (lift-equipped van service) card may be issued to a student with a physical and/or mobility impairment that inhibits or limits their mobility and are unable to use regular campus transportation*.  Disability Services will notify the manager of Point-2-Point operations of the student’s need for Point-2-Point services through the issues of a time specific ID Card Information will include the student's name, PID number, campus address, and a copy of the student's academic schedule.  www.dps.unc.edu/dps/p2pservices.htm 

*All Chapel Hill Transit buses serving the campus and surrounding communities are accessible (lift-equipped) to persons with physical/mobility impairments.

· ATHLETICS

Accessible seating is available in athletic and special event facilities.  Disability Services will communicate with the Athletic Ticket Office detailing the student’s need to make specific arrangements for seating, alternative distribution of tickets, or a personal attendant.  It is the responsibility of the student to follow up with the ticket office.

PART 7:  COMMUNICATION
It is essential that good communication be maintained between students and the staff at Disability Services.  Students have a responsibility to make the Disability Services staff aware of problems that they may be experiencing.  The staff believes in an open door policy, encouraging students to drop in at their convenience, although appointments are certainly welcome.  In most instances, electronic communication (email) will be the preferred medium, as it not only allows quick communication, but also communication at times outside normal office hours.  It is essential to remember that private/medical information will not/should not/cannot be communicated over email, but will be communicated via telephone or sealed correspondence.  When using sealed correspondence, Disability Services uses addresses generated by the University Registrar, so students should check the accuracy of their listing.

PART 8:  FUNDING FOR AUXILIARY AIDS

In addition to providing accommodations and services needed to ensure access to the educational opportunities for students with disabilities, UNC Chapel Hill is responsible for ensuring that no disabled student is denied the benefits of, or excluded from participation in a program because of the absence of auxiliary aids.  Auxiliary aids include interpreters, or other effective methods of making orally delivered materials available to students with hearing impairments; readers for students with visual impairments; classroom equipment adapted for use by students with manual/haptic impairments; and other similar services or equipment.  The University does not provide prescription devices or devices and services of a personal nature.

PART 9:  FEES

There is no charge for the provision of services and reasonable accommodations.  However, students with disabilities are subject to all other institutional fees at the same cost and with the same program options as are provided to students without disabilities.

PART 10: TEMPORARY “DISABILITIES” &



CHRONIC MEDICAL CONDITIONS

The Department of Disability Services recognizes that a temporary “disabilities” have the same effect as a permanent disability, and will assist students dealing with the inconveniences that accompany unforeseen medical conditions.   Services and accommodations are generally limited to obtaining copies of class notes, proctoring examinations and make-ups, in alternate formats (see policy), and if necessary, issuing a P-2-P (Point-To-Point) card for accessible campus transportation.  If feasible, a class may be relocated to an accessible location.  

Medical conditions (i.e. mononucleosis) that may require extended absences from class cannot be reasonably accommodated if participation in the class is expected.  The Department of Disability Services cannot excuse absences from class, as this is a faculty responsibility.  The student will still be responsible for all homework, papers and assignments, as typing and writing of papers is not a service that is provided by the department.

Similar to temporary “disabilities,” Disability Services recognizes that there are medical conditions that do not rise to the level of being a disability, but may cause an occasional disruption in the student’s academic endeavors, mostly missing classes and possibly a quiz/exam.  Disability Services will communicate to the faculty for consideration and assistance regarding class absences and make-up work, but the final decision is that of the faculty.
PART 11:  GRIEVANCE PROCEDURES

Any student having a complaint related to the determination of eligibility for and/or provision of disability-related services and accommodations through the Department of Disability Services (DDS) at UNC–Chapel Hill is entitled to prompt and equitable resolution of his/her complaint.  There are three (3) options for seeking resolution: 

1. Expedited administrative review by the Disability Services advisory committee, 

2. Formal University student grievance procedures, and 

3. Formal federal agency grievance procedures.

1.  Expedited Administrative Review by Disability Services Advisory Committee
A student may report a complaint, either in person or in writing, to the Associate Dean for Academic Services, CB# 3170 or by phone at 919-843-8911.  The complaint should include the following:
(a). the nature of the complaint;
(b.) date(s) of alleged incident(s);
(c.) information about attempts to resolve the complaint with the DDS staff member most directly empowered to make adjustments; and 
(d.) results of those attempts.  
The student should also provide a signed Release of Confidential Information form for any information or documentation in the student’s file.  Release forms may be obtained from the Associate Dean for Academic Services.

The Associate Dean for Academic Services shall determine if the complaint warrants an administrative review by the advisory committee.  If he/she decides that a review is not warranted, the Associate Dean will contact the involved student and staff, informing them of that decision and the reasons therefor.

If the Associate Dean of Academic Services believes a complaint requires an administrative review, she/he shall convene a panel of three (3) to four (4) members to review the complaint.  The panel may include, but is not limited to, the Medical Director of Campus Health Services (or designee), the Director of Counseling and Wellness Services (or designee), and a faculty member-at-large who is uninvolved in the student’s situation.  Additional members representing a specific, credentialed professional expertise pertinent to the situation may also be included.  Where the complaint involves an asserted learning disability, a Learning Disability Specialist shall be included on the panel.

The student may attend the panel meeting to present his/her case and may be accompanied by a faculty or staff advocate of his/her own choosing.  The advocate shall not participate in the panel’s vote.

The panel will convene and review the complaint in a timely manner, and a summary of the panel’s findings and recommendations will be forwarded to the Associate Dean of Academic Services, who will contact the involved student and staff, informing them of a decision.  The decision of the Associate Dean of Academic Services may be appealed to the Assistant Vice Chancellor for Student Affairs and the Senior Associate Dean of Undergraduate Education. In the event that time is of the essence in such an appeal and either of those officials is not available, the other may decide the appeal.

2.  Formal University Student Grievance Procedures
A student may submit a complaint through the University Student Grievance Policy Sections I.E and I.F.  The policy and procedures can be found on the Web at: http://deanofstudents.unc.edu/policies/sub.policies.grievance.html 

3.  Formal Federal Agency Grievance Procedures

Students with grievances or complaints against the University based on violations of Section 504 of the Rehabilitation Act or the Americans with Disabilities Act (ADA) also have the right to file a complaint with a designated federal agency
.

� U.S. Department of Education, 1100 Pennsylvania Ave. N.W., Room 316, P.O. Box 14620, Washington DC  20046-4620, or telephone (202) 208-2545.





