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UNC Lifetime Fithess

A Word From the Directoré

We know that individuals who incorporate exercise into their daily
routines will  lead healthier and longer lives. Despite the clear

health benefits of regular physical activity, the Center for Disease

control reports that over half of U.S. adults do not engage in

physical activity at levels consistent with public health

recommendation s. The Lifetime Fitness Program at UNC -CH hopes
to change this trend by educating its students about fitness

activities that can be sustained throughout their lives.

Affecting physical activity behaviors requires: understanding the
i ndi vi du aonship to hiseol hertfamily, community, culture,

and |ife stage; understanding the individual 6s intere
understanding the determinants of physical activity. Ultimately, we hope to teach

students how to develop an individual fitn ess plan and how to make healthy lifestyle

choices.

Our program remains proud of our long tradition of teaching excellence. Because lifetime

fitness is a requirement on our campus, we have the o
interest, and then to enha nce their lives by encouraging them to get involved in lifetime

fitness and wellness. YOU, the instructor can have a huge impact on how each student

gains an understanding of the life saving importance of fithess for lifetime health and to

develop a desir e to make fitness an enjoyable part of their everyday routine.

PROGRAM PHILOSOPHY

The philosophy of the Lifetime Fitness Activities Program is to teach the knowledge, skills,
and rules of sports and recreational activities, to help each student develop a lasting
interest in lifetime participation and to attain and maintain a degree of physical fithess.

DEPARTMENTAL ORGANIZATION

For a list of all the F aculty and Staf  fin the Department go to
http://www.unc.edu/depts/exercise/faculty _staff/index.htm

In the University structure, the Department of Exercise and Sport Science is in the

Division of Natural Sciences of the College of Arts and Sciences. The various academic
programs offerings also involve relat ionships and responsibilities in and to the General
College, and to The Graduate School.

The EXSS administrative staff and faculty are here to help you. Please feel free to email
or call if you have questions. The main administrative office can be reached at 962 -2021,
962 -2022, 962 -0018, or 962 -0017.
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Policies on Holding a Teaching Assis tantship in EXSS

The Professional Internship in EXSS

EXSS Graduate students may be awarded a service (research or teaching assistantship) or a

non - service (fellowship) appointment. As part of this award, students may receive a Tuition
Remission Award _ (if you do not have NC resident status and would normally pay tuition at the

out - of - state rate, your tuition is reduced to the NC resident rate) reducing tuition to in - state
costs, and/or an  In - State Tuition Award  further reducing tuition to zero. The availabi lity of
assistantships, tuition remission awards, and in - state tuition awards in EXSS are contingent

upon funding and other directives from The Graduate School. The availability of and the

particulars of assistantships and awards are subject to change at a ny time.

The Graduate School and the EXSS Graduate Program recognizes that graduate students are

first and foremost fistudentsod and their making continual
is paramount to the ethical training and education of gradu ate students. General guidelines are

in place regarding balancing hours of service work and academic course work. If any EXSS

graduate student at any time feels they are becoming unable to make satisfactory progress

toward their degree and adequately perfo rm the assigned responsibilities of their appointment,

service or non -service, s/he should consult with their EXSS SC and the EXSS DGS.

New EXSS graduate students attend an orientation meeting in late August to meet faculty, to
become acquainted with depa  rtmental policies, to learn the philosophy underlying the cou rse
curriculum, and to develop skills needed to teach activity courses. The following is the required
teaching load for EXSS graduate students:

1% year Athletic Training Graduate Students: Teach 2 classes in the fall semester
Teach 1 class in the spring semester

2" year Athletic Training Graduate Students: Teach 1 class in the fall semester
Teach 2 classes in the spring semester

1% & 2 " Semester Exercise Physiology Students: Teach 3 classes in the fall semester
Teach 4 classes in the spring semester

1% year Sport Administration Graduate Students: Teach 3 classes in the fall semester
Teach 3 classes in the spring semester

2" year Spo rt Administration Graduate Stude nts: Internship Only Requirement
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BASIC FACTS . REGULATIONS AND  EXPECTATIONS

The teaching assistant may have the responsibility for lecture classes, physical activity classes,

individual instruction, or laboratory sections. The teaching assistant is expected to deal

seriously and conscientiously with the teaching assignment whether it be lecturing in the

classroom , activity classes, providing individual instruction, leading discussion groups, or

directing undergrad  uate students as the y conduct labs . The academic assignment and the

students have first call on the teaching assistantés tin
assistant is expected to consider these his/her primary responsibilities. Performance of these

obligations must take priority over other interests and activities.

Each teaching assistant, upon accepting his/her appointment, must accept the following
professional obligations and responsibilities:

(1) Responsibility for the careful preparation of lectures and other materials for the
designated courses, labs; regularity in meeting all scheduled classes; clearly
informing students of course requirements; maintaining accurate records of student
attendance; and fair and impartial grading according to standards established by the
university.

(2) Recognition that students deserve respect as individuals and have certain rights that
must be protected. This responsibility encompasses an active interest in the
academic problems of students, giving mature profession al advice, and treating
students courteously at all times.

(3) Recognition that a college teacher serves as a model and exercises a great influence
in shaping the minds of his/her students. Consequently, each teaching assistant must
maintain high standards o f scholarship, personal appearance and integrity,
professional ethics, and communication with students in the classroom.

(4) Recognition that in his/her influential classroom role the teaching assistant is
obligated not to introduce into class discussion subject matter outside the scope of
the course and not within his/her field of professional competence.

Teaching assistants who are in charge of a lecture class or laboratory are required to
attend all class meetings of the courses to which they are assig ned.

Exercise and Sport Science

University of North Carolina at Chapel Hill
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PROCEDURES FOR ADDRESSING UNSATISFACTORY TA P EFORMANCE

The Exercise and Sport  Science anticipates successful TA performance, and our training
program is designed to help you succeed. The Lifetime Fitness Director recognizes that each
teach er brings his or her own experience to the classroom. The Director expects to see
diversity in approach and sp ecific activities.

We are also aware that circumstances sometimes prevent graduate students from being
effective in the classroom, and we are ¢ ommitted to providing students in Lifetime Fitness
with quality instruction . Thus, we feel that you should be aware of what constitutes
unsatisfactory work as a teacher assistant.

A judgment of unsatisfactory performance is based on consistent and seri ous difficulties in the

cl assroom. TA6s who do not sufficiently prepare and/ or
dress code and attendance policies required as a TA may be placed on probation. If

performance continues to be unsatisfactory after the TA i s placed on probation, the

assistantship may be revoked. The following administrative procedures apply to any TA

placed on probation.

1. .. The Director of Lifetime Fitness will inform, in writing, any TA whose teaching
performance in an activity classisu  nsatisfactory or if policies are not being
followed . This notice will identify the problem(s). It will also serve as notice that
the TA has been placed on probation.

2. ..Within three working days after notification, the TA must a rrange a conference with
the Director of Lifetime Fitness to discuss the problem(s) and determine actions to
be taken.

3. ..As soon as the problem is resolved to the satisfaction of the Director, the TA will be
so informed. If problems persist, the Director of Lifetime Fitness will forw ard an
appropriate recommendation to the Department Chair. The Department Chair will
have the final decision for dismissal or revocation of assistantship.

DISCIPLINE AND VIOLATIONS
The Lifetime Fitness Program implements a three -strike violation polic  y defined as:

A One cancelled class within a month period.

A Not showing up for a scheduled work assignment.

A If you are ill and cannot make it to a class or a work assignment, you are
expected to notify the Lifetime Fitness Director or the main office. Failu re to do so
is a violation.

A Repeated tardiness in turning in forms, assignments, verification forms and grade
sheets.

A Repeated misconduct involving uniform, substitution procedures, class
supervision, safety procedures, etc.

One Violation : You will be g iven a verbal or written reprimand. This violation will
remain in your file for a three month period after which if there are no
more violations, your record will be cleared.

Two Violations :  You will receive a letter of reprimand. This violation will rem ain on
file for the remainder of the academic year. If in that perio d there are
no more violations,  your record will be cleared.

Three Violations : Termination of employment and loss of your stipend.
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PROBATION NOTICE

Date:

To:

From: B ecca Battaglini, Director of Lifetime Fitness

RE: Probation Notice/ Warning

The purpose of this memo is to inform you that you are not making satisfactory

progress as a Teacher Assistant inthe Activ ities Program for one or more of the
reasons checked below .'You are now on p robation.

failure to attend all of orientation / mandatory meetings

failure to conform to the teaching dress code policy

failure to show up to teach your assigne d classes or secure an

appropriate substitute in your absence.

failure to turn in paperwork, grade rolls, injury report forms, etc.

failure to communicate to your classes about location and assignments

given.

I understand tha t | am on probation for the reason (s) above and it is my responsibility to

address the necessary concerns in order to restore appropriate status.

Signature of Teacher Assistant Date

Signature of Lifetime Fitness Director Date



UNC Lifetime Fithess

Freque ntly Asked Question s:

How am | paid?
Teachi ng Assistants are paid bi  -weekly and are paid by  direct deposit to your banking
account. All financial setup takes place with Michael Smith (962 -0017) in 209 Fetzer

Gym who will show you how to set up your payroll direct deposit.

Where is my office?

Teaching Assistants have a shared office /workspace located in Fetzer 026D . You have
access to a computer there as well as a place to store your belongings as wellas  any
food and drinks for breaks. This office is locked when not in use so each TA is issu eda

key to this area.

Where is my mailbox?

The teaching assistant & mailboxes are located just outside Fetzer 026 D in the open
area. Students can access this area to leave assignments. This is where you will receive
communication from the Director or from the administrative office for announcements,

etc. Please make it a habit to check your mailbox daily and keep old mail cleaned out.

Wher e do | park?

Parking is extremely limited on the UNC -CH campus. You must apply for a permit for car,
motorcy cle or scooter to be able to park in and around the EXSS facilities. You may do

this by going to the public safety office on Manning Drive to apply. There is a fee for any

permit received. Alternative Transportation and parking is encouraged at UNC. Th ereis
a Commuter Alternative Program (CAP) that is free and all you have to do is apply and

you are able to use free park and ride lots that surround the outside of the campus area

which use the Chapel Hill Transit bus system to come directly to campus. Biking is free ,
but again , you must have a permit to park your bicycle on campus. Those of you who

will teach golf at Finley Golf Course or tennis at The Outdoor Education Center can park

your car there just for the time that is required to teach your cl ass. Students are not

allowed to park their cars at these locations in less they have a permit.

10
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Do | get a special I.D.?

Every UNC student is issued a UNC One Card. This is your ID card for campus and will

have your seven digit PID # as well as a picture ID. This card can be activated for meal
purchases as well as other campus expenditures such as registration fees for Campus

Recreation Intramurals, student stores purchases, textbooks, etc.

Where do | get class rolls?

At the beginning of each semester your ¢l ass roll will be identified on Blackboard.

Students will continue to drop and add classes for the first two weeks. The freshman

early warning roll s wild.l come out to identify any
in your class. Next  will come the verification rolls from Ashley in 209 Fetzer Gym. She

will email you when they are available and instruct you on how to fill the forms out

correctly. Grade rolls come at the end of the semester term and will be handed out from

Ashley or Amy in 209 Fetzer Gym. Ashley will email you when they are available to pick

up. Please follow instructions careful ly when filling out all forms and adhere strictly to

deadline dates.

How do | duplicate materials for my class?

If you require copies for your classes for assignments, quizzes or exams , you can come
to Fetzer 209 and fill out a Work Request Form. The administrative staff will make the

copies for you but require at least 3 days notice to complete the work before your

deadline. Please fillo utthe form completely and indicate all details completely (color
paper, one or two sided, stapled, etc.) . Plan ahead so that you are not waiting to get

your copies at the last minute.

Do | need any keys?

All keys are issued through Amy Tufts , the dep artment key coordinator in 209 Fetzer

Gym. Generally you will need a key for your graduate student office location and or keys

for the outdoor education center if you happen to be teaching tennis for that semester.

All keys are signed out on a key card a nd are returned upon completion of course or
semeste rterm . Any keys not returned will be charged a $20.00 per key replacement fee.

If you do not return the keys or pay the fee, a hold will be placed on your student

account that will prevent you from reg istering for ¢ lasses or sometimes in the even t of

graduation, you may not receive your diploma until the fee is paid.

11
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What is t he dress code as an instructor?

The Department of Exercise and Sport Science provides and requires specific teaching

attire fo r all instructors. All instructors will be issued 4 EXSS teaching t -shirtsanda n
EXSS warm -up (jacket and pants). Instructors are REQUIRED to wear the assigned

teaching shirt and/or warm -up while teaching. Exceptions to this required attire are
personal s wimsuits, and a karate gi, in appropriate classes. No other UNC attire will be
considered acceptable to teach in.

Along with the required teaching shirt, instructors are required to wear plain black or

navy bottoms (shorts or pants). The shorts or pants mu st not be excessively baggy, or
excessively tight (unless wearing compression tights). Please model proper footwear for
physical activity. Flip flops are not considered exercise shoes and should not be worn to

teach class. Please present yourselves profess  ionally at all times.

What if | canno tteach and need a substitute?

If you are unable to attend to teach your class for iliness, death , transportation, vacation
or other acceptable reason, you must make ample effort to obtain an appropriate

substitute (who must be a member of the lifetime fitness staff) to tea ch the lesson plan
you have prepared for  that day (not just check attendance). Whether it is a planned
absence , or one of short notice, your preparation, planning and communication are

essential to  ensure that your class goes as smoothly as if you were there. You are
responsible for providing meeting location and lesson plan to the substitute by email.

You must also n otify the director of Lifetime F itness of your absence (962 -0233,

bbatt@email.unc.edu )

What do | do if someone gets injured during the class that | am teaching?

If a student gets injured or show signs of distress in your classro om follow these
recommendations:  Send another student from your cl ass to the Fetzer Athletic Training
Room for help or in the event of an emergency, call 911. Do not leave the class or the

person who is injured. Follow up with the students after you have finished your class and

fill out an injury report form found on page 44 in this manual. Notify the Lifetime Fitness

Director of any concerns.

12
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What if a piece of equipment breaks during class?

If a piece of equipment breaks during your class or there is some problem with a facility
that you are using that needs mainte nance, report it , by filling out a facility request form
found on page 43 of this manual. Be sure to make signage to communicate this need to

other instructors that may come in contact with the equipment/area after you to avoid

injury.

What if someone w  ho is registered for my class has special needs?

No student will ever be discriminated against because of a disability. You will need to talk

with the student about what is best for them, and for the class as a whole. If you have a

student with special ne  eds registered in your class who is unable to safely and effectively

participate , di scuss your studentsd needs with the coordinsea
education. During the semester, students may be temporarily unable to participate in an

activity. Upto  six missed (excused) classes due to injury are allowed to be made up. If a

student is unable to participate for a longer period of time, he/she may be transferred to

an adapted section for the remainder of the semester. Discuss each situation with the

stud ent and the director of adapted physical education, Debra Murray, 962 -6946 , who

will coordinate the necessary changes with the student and the Program office.

How do | use blackboard?

Downloading Class Rolls from the Web

1. Goto www.unc.edu , follow links to "For Faculty and Staff', then "Faculty/Staff: SIS
Access

2. Type inyour ONYEN and password, then click the Login button.

3. Under "Class Rolls/Waitlist Rolls", select from your SIS course offerings and click the
GO button.

4. Click on the highlighted section number.

5. Click on Excel Download. The screen will prompt you for wher e you would like to save
your file. Save it to your file to your computer and r emember to give your file a name
that you will remember (e x: LFIT 113 -001, Weight Training).

6. Once you have the file open, you can delete information that you do not need (major,
year, etc.).

7. Remember to save your file as an excel spreadsheet.

13
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Blackboard Basics for Lifetime Fitness Instructors

1. Goto http://blackboard.unc.edu , and log in with your O  NYEN and password.

2. Click the link for your course site.

3. Click Control Panel.

4. In the Course Options section, click Import Package.

5. On the next page, under Select Package, click the Browse button to upload the import
file.

6. Under Select Course Materials, click the checkboxes for all of the available options.

7. Click Submit. In a few moments, the file will finish importing.

Accessing Your Blackboard Si te

All students and instructors access Blackboard through blackboard.unc.edu  Users log in

with their ONYEN and password. A menu of classes will be displayed.

The Control Panel

To modify any area of your course site, you must first click on the button for Control
Panel. The Control Panel  will letyou : make the course available, edit and create
announcements, send emails to your students, and add external links to the course site.

Note: Only instructors are able to access the Control Panel.

Making Your Cour se Available

In order for your students to view your course, you must make it available to them.

Complete your course preparations before you make it available. In order to make it
available to your students, you must first go to the Control Panel. Follo w the link to
Settings; select Course Availability: make a course available to course participants and
guests. You may also select which area participants will first see when accessing the site

under the settings option.

For More Information about Us ing Blackboard
Consult the Center for Instructional Technology's Course Info Site, at

http://www.Ullc.edu/cit/tools/courseinfo/index.html

14
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The Lifetime Fitness and Physical Activities Program

LIFETIME FITNESS REQUIREMENT

New Requirement:

For Students who enroll ed after __Fall 2006:

Lifetime Fitness Foundation Requirement . (Began Fall 2006)

All students must successfully complete one Lifetime Fitness course ( any course numbered in
the 100 level).  This course will combine instruction in, and practice of a sport or physical

activity, that can be sustained in later life together with instruction in life -long health. The
course will carry one hour of graded academic credit that will co unt toward the required total
for graduation and for the determination of full -time status in the semester in which the

course is taken. This requirement may be completed even if the course is declared

Pass/D/Fail. No exceptions to the Lifetime Fitness re quirement will be allowed.

Undergraduate stude nts will be allowed to take any additional PHYA course s (any course
numbered in the PHYA 200 level and above .)

Old Requirement:

For Students who were enroll _ed prior to Fall 2006:

The Physical Education Activities Reguirement

Every undergraduate student must complete one semester  of physical education activity
courses (any course numbered in the PHYA 200 | evel).

A A student may take two PHYA courses during a single semester, although no more
than one per semester is recommended.

A A phy sical education activity course taken at another institution will exempt the PHYA
requirement; however, the student will not r eceive hours of transfer credit.

A Although a physical e ducation activity course is required of all students, this course
may be taken pass -fail during the fall and spring (not during the summer). A student
is not advised to sign up for the pass -fail option unless he/she has inadequate skill
potential or expects automatic grades of A.

A Students may take additional physical educati on courses beyond the required course

A Students may take the same physical education course twice, although this is not
recommended.

15
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INSTRUCTOR RESPONSIBILITIES

We expect that all the classes are conducted in an efficient, effective, and professional manner

as expected of all classes in an institu tion of higher education. We expect t hat albé TAOGS
conscientious, competent, and dedicated individuals. In addition, we expect that instructors
exhibit enthusiasm and interest in their areas of exper tise. Lastly, wehope t hat alate TAGSs

committed to a  healthy lifesty le and are ambassadors for the p rogram.

Meeting Classes: _ Students have paid an additional $60 .00 on top of the tuition for the Lifetime

Fitness class . Asthe instructor ,you must see that students have opportunities for instruction in

every class session. More specifically this means that class meets every scheduled time, and
instructors are not to cancel class for any reason . Itis also necessary that an instructor be
present at every class session. The instructor is liable for the class and should remem ber this

should a n occasion arise where the instructor must leave the class for any reason. It is expected
that instructors will be ready to begin class on time, will hold the class for the allotted time, and

will conclude class on time.

Changes in Class Time or Location: There are a variety of means for communicating with

students. Establish your method, an d put this on the course syllabus. There is a chalkboard

across from the Fetzer Basketroom window that you can indicate location of your class . Be sure
to write your name and the class and section number so there is no confusion. Notification
should also be given via Blackboard and/or email notification . Other arrangements can be made

as long as students are informed.

ATTENDANCE POLICIES

Verification class roll sheets will be distributed after the last day to drop a class. If a student is
on the verification class roll at the beginning of the semester and not in attendance in class, line
through his/her name. If a stu dent has been attending your class, but is not on the verification
class roll, add his/her name to the list and te Il the student to check with his/her advisor office to

be sure he/ she i s r egi s pfecewilldinform tiielstaderR e g bysemail ato dtlser

promptly add or drop the course.

16
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Sample grade spreadsheet and attendance records will be made available through email at the
beginning of the semester to create a roster. Specific grading instructions for the Office of

Records Grade Re port a nd the Lifetime Fitness  Activities Class Sheet will be distributed and

discussed at a grade reporting meeting during the week before final exams . All absences should
be recorded promptly and correctly on the attendance records on the proper date. Itist he joint

responsibility of the instructor and the students to keep an accurate record.

Each instructor is expected to require attendance and to enforce the cut policy. Attendance will
be taken. Class and labs are mandatory. Three unexcused absences ( as defined by the

Undergraduate Bulletin) will be tolerated during the semester. no more than one absence

during the lab component and 2 during the activity component . Each un excused absence over
the limit of three as stated above will resultin an F. | f extended injury or iliness restricts
participation, the student is advised to sp eak to his/her instructor. If more than a combina tion
of 7 excused and unexcused absences, tell the student to drop the course! Instructors are

advised to include this atte ndance policy on their course syllabi.

Classes begin for all students. Late registration begins. $20 Fee Tuesday, August 25, 2009
charged for late registration.

Last day for all students to add a course or late register. This is Monday, August 31, 2009
also the last day for s chools/departments to add students.

Last day to reduce course load and have tuition adjusted. Tuesday, September 8, 2009
(Note: Dropping all courses requires processing a withdrawal of

enrollment from the University and follows a different prorated

refund po licy. See Withdrawal Policy ).

Last day for all students to drop a course using the web Tuesday, September 8, 2009
registration system. This is also the last day for
schools/departmen ts to drop a course for students.

Instructors are responsible for handling the attendance problems of their students and
should use their discretion in these situations. Severe problems should be discussed with

the Program Dire ctor.

Toverifystu dent 6 s att endanc e Health SerVice: Calbém p-2281
1. Identify yourself and position
2. Give studentds name
3. Give students I.D. number

No other doctor appointments are excused

17
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Tardiness
A While there is no specific regulation abo ut tardiness, itis  suggested that each
instructor handle such matters with good judgment . (Example: 3 tardy =1

unexcused absence).
A Attendance should be checked at the beginning of the cla ss period. Students
should be informed that it is their responsibi lity to check with the instructor if they

are late for class.

Audits
A No undergradua te student may audit a lifetime fitness cl ass. With the instr
permission and approval by the Program Director, a full -time graduate student
may audit an activity course. Ifastudent is permitted by the instructor and the
Program Director to audit, he/she will not be registered and no grade record will
be kept. (This policy applies to graduate students, since PHYA classes are open to

undergraduate students only. )

REGISTRATION AND CLASS ENROLLMENT

Instructors may cont  rol their class size, but it is a general policy that every effort is made to fill

classes to the maximum seats allowed. Ins tructors may check with the Fetzer 209 Office to find
out how many seats h  ave been assigned to a class, but the information is available via the on -
line schedule and the on  -line information services. Changes in the maximum number can easily

be made; instructors should indicate any change to the Program Director . Instructors are
cautioned to avoid overloading a class and, therefore, compromising effective

instruction.

To see a list of all PHYA and LFIT course offerings , please go to

http://www. _unc.edu/depts/exercise/activities _program/course_listings.htm

Students may add a course only during the first 5 days of each semester.

During the semester if a student wishes to drop your section, send the student with an approval
note from you to the Lifetime Fitness Activities Office in 209 FG for an initialed drop/add form.
Student then goes to his/ her advisor for signature and or

Academic Services Building CB#2100) to complete process for the official drop.
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GRADING POLICIES

Course content requirements will be the same for all students including those taking a course
pass -fail. Students declare Ps/Fail with their advisor, therefore, the instructor does not know if a

student is taking a class Pass  -Fail. (For the grad es of A through C -, the student will receive a

Pass and get credit hours for the course but the grade
grade point average. For a grade of D, the student will receive credit hours for the course, and
the D will be cal culated into the grade point average. For a grade of F, the student will receive
no credit hours, and the F will be calculated into the grade point average.)
First Year Undergraduates Early Warning Rolls distributed to faculty. Monday,
September 14,
2009
First Year Undergraduates Early Warning Rolls due to General College. Monday,
September 28,
2009
First Year Undergraduates Mid  -term Grade Rolls distributed. Monday, October
5, 2009
Verification Class Rolls distributed. Monday, October
19, 2009
First Year Undergraduate Mid -Term Grade Rolls due. Monday, October
26, 2009
Last day to withdraw for credit on student's financial account. (Prorated over nine Monday, October
weeks.) 26, 2009
Verification Class Rolls due to Registrar's Office by 4 PM. Monday, November
2, 2009
Official Class Rolls and Grade Reports distributed. (Official Class Rolls and Grade Thursday,
Reports are due to the University Registrar's office 72 hours after the exam is given). December 10,
2009
A Instructors must record a grade in the proper column on the official grade sheet (A
through F, including pluses and minuses or IN). There areno A+orD - givenon a
grade roll.  Every box must have a grade! Any grades lowered due to excessive
unexcused absences should have this appropriate ly noted in the remarks column.
A If a student is on the permanent grade report at the end of the semester and has
not been in attendance, he/ she must be given an
the remarks col umn. Do not Al ieweereportedtoyoar st udent
class.

A Ifastudent does not complete all the course requirements by the end of the

semester , an IN grade should be given and an IN (incomplete) Form should be

filled out. This includes a student injured at the end of the semester (un less the
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student is transferred to an adapted class through consultation with the
coordinator of adapted physical education - Deb Murray 962 -6946 ). If you give an

IN, get an IN form from 209 Fetzer or print on off from the back of this manual

Specific in structions for making up missed work should be documented on the IN
form and the remarks column of the grade sheet.

A Students have eight weeks in the following academic semester to remove an IN
before it is changed to an F. If the instructor of record ha s left the program, then
the student may make arrangements to complete the course requirements to
complete the course requirements with the Program Director.

A Students should not enroll in a course to remove an IN grade. Students should
make arrangements  to make up missed work by attending an existing class
without registering for it. When a student does make up work and completes a
course, an official Grade Change Form should be completed by the Instructor in
209 Fetzer.

A Freshman grades are required d uring the midpoint of the fall and spring semester.
Please arrange your testing so you can have a general assessment or grade for
each freshman by mid October . No grades are to be given without some skill or
written tests. Early warning reports for fres hman are due approximat  ely 1 month

after classes begin

A The Lifetime Fitness & PHYA Course Grading Scale:

A B+ C+ D+

93.0 -100% 87.0 -89.9% 77.0 -79.9% 67.0 -69.9%

A- B C D

90.0 -92.9% 83.0 -86.0% 73.0 -76.9% 60.0 -66.9%
B- C- F
80.0-82.9% 70.0 -72.9% < 60%
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| NSTRUCTIONAL _ KEY POINTS

A. The LFIT course will have a required textbook that each TA will be responsible to hand
out during the first day of class. The book will be used in conjunction with the online
lectures to prepare students for the written final.

B. Each instructor is required to prepare and email to the program director, a unit plan and
syllabus for each course to be taught. It is strongly suggested that a copy of all handout
material be turned into the Director. These needto be emailed to the Program Director
by August21 (fall semester)and January 8 (spring semester).

C. To ensure daily class preparation and better teaching, each instructor is encouraged to

prepare a written lesson plan for every class. Thi s plan can be an outline or a

personalized approach to the instruction for each class.

Activity should begin on the second day of classes.

E. Please write instructions for students (ie. If your class does not dress out; or if there is a
change in your regular schedule; or if there is a different meeting spot ) on the
chalkboard across from the basketroom in Fetzer Gym.

F. Use Blackboard for all class communication for class changes, announcements, etc.

G. Tell your students not to call the office when  they are sick or when there is adverse
weather. Instead, have them talk to you personally at the next class, leave a note in your
mailbox, or send you an email.

H Tel | your students they may check t hmrsite ogonghdes on t he
internet at: http://www.studentcentral.unc.edu/ . Grades will not be given out over the
telephone. Please do not post grade sheets or test scores on walls.

I. Classes meet for 50 minutes  of instruction twice weekly. Please conduct class for the

entire time period. Start and stop classes punctually and insist that your students come

on time. This is essential because another class often starts as yours finishes.

Teaching performance will be evaluated all semester long by varying faculty members.

All teaching assistant clothing (except the t -shirts) issued by the Department must be

returned at the end of the contracted employment. Please be careful not to lose or

misplace your department  al-issued clothing. You must pay for any lost or unreturned

clothing.

L. Students are excused from class for observed religious holidays; students are required to
inform the instructor prior about the absence to the holiday.

M. Classrooms for tests, lecture s, or films are scheduled through Amy or Ashley in 209
Fetzer. Advance planning is helpful with this scheduling. The sooner you request a
classroom, the more likely it is to be available.

o
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N. General Teaching Suggestions :

1. Stress the importance of m astering the fundamental skills through drills.

2. Praise effort and improvement as well as good play.

3. Encourage |l ess skilled students. Donét embarrass |

a more fitting class if needed.

4. |Insist that your students work with varying groups or individuals in drills and

games.

5. Be ateacher, not a player in your classes.

6. Attempt to create a friendly relationship with your students without losing their

respect.

7. Learn your studentsd® names as sooneyamwywwssi bl e, al

name.

8. You will meet twice during the semester with others teaching your course(s) to

share instructional ideas and activities.

9. Let students know how to contact you.

10. Ask students to evaluate your classes at mid -semester and the end ofe  ach

semester (see forms section of this manual).

REMEMBER - CLASSES ARE NEVER CANCELLED
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INSTRUCTIONAL PLANNING
SYLLABUS*:  The syllabus provides the student with information about what to expect from
the course. The syllabus should include the f ollowing:

A. Purpose of the course

B. General course objectives
C. Grading Policy
D
E

. Attendance/Tardiness Policy
. Basketroom Procedures

UNIT PLAN*: A unit plan is used to plan for an entire semester. It should provide for
unified and continu  ing experiences for the student and include the following:

1. Course name, days and times.

2. Aday i by-day calendar of class topics.
*Syllabi and unit plans for the Lifetime Fitness Courses are available on the website.

DAILY LESSON PLAN: The daily | esson plan provides a guide for teaching one class period
and is arranged in detailed format. Components of a daily lesson plan include the following:

A. Objective(s) for the class

B. Equipment and materials required

C. Class organization and proced  ures Minutes

A Warm -up and conditioning; attendance check 5-10

A Review of previously learned skills 5

A Statement of dayés objective 1

A Instruction (written out in at least outline form) 5-15

A Skill demonstration during instruction

A Explanation and demonstration of drills

A Execut ion of drills by students

A Lead-up games, combined skills, practice and games 10-30

A Evaluation of the class including student feedback 1-3
COMPUTER SUPPORT: There are IBM compatible computers available in your grad office

for use in preparing written materials such as syllabi, unit plans, and tests for your classes.

TEACHER SELF EVALUATION : Good teachers constantly evaluate themselves and are
critical of their class instruction. Some suggested evaluative criteri a include the following:
A. Professional appearance, posture, and level of fithess

Projection and clarity of speaking

Clarity of instruction to students

Firm, but personal, class demeanor

Class discipline and order maintained

Know ledge of subject matter - rules and strategies, skills taught correctly and in the

proper progression and effective demonstrations

Feedback provided daily to every student and to the class as a whole

Individualized instruction
Enthusiasm and interest in class

Overall teaching effectiveness

nmoow
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REQUESTING MAINTENANCE
A Instructors are responsible for immediately reporting all hazardou s conditions
within their  class space. If not reported, the condition will only worsen.

A Forms are a vailable (seeform onpage 43) forrep orting any needed maintenance
and are given to the Program Director when completed. Any critical problems or
needs should be brought immediately to the attention of the Program Director.

REPORTING INJURIES AND ACCIDENTS
A Inor der to keep an accurate record of accidents and injuries tha t require
treatment, report  forms (see forms section of this manual ) must be completed
promptly an d returned to the Program Director.

A The Athletic Training Clinic in Fetzer Gym is open during ¢ lass hours, so students
injured in class may be taken there. If a student cannot be moved, a traine r
should be called to the class area. (Never leave your class; send a student to get
atrainer.) Graduate students in the athletic training specialization who are
teaching a class in which any injury occurs should not act as a trainer. Your
responsibility in that situation is as the instructor. ( See page 34-36 for
Emergency Procedures )

A The University has a multi ~ -million liability insurance policy on you as an in structor.

For your own protection, in the event of an injury to one of your s tudents, you are
strongly encouraged to review your own insurance policy.

EQUIPMENT USE POLICIES

All equipment for classes is provided by the Department. Equipment sh ould be picked up by
the instructor  (not by students; although they may assist ) from the Fetzer Gym  basket room .
Equipment needed should be requested at least one day in advance of its usage. All

equipment should be returned immediately following class unl ess arrangements for shared

equipment have been made in advance.

1. Equipment is available for class use through the Fetzer Gym basketroom. Any equipment
that is checked out from the basketroom must also be returned.

2. Portable fans are available in the Fet  zer Gym basketroom for use in 01 and 07. They
must be rolled to the room and returned immediately after class (unless arrangements
have been made with the next class instructor).

3. A portable VCR, DVD, & TV can be checked out from the Fetzer Basketroom b y
instructors. The reservation sign up sheet is posted in the basketroom. Before using
equipment, ask for a brief orientation about the operation of this equipment.

4. A small selection of sport specific videos is available for checkout in the basketroom.
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BASKETROOM PROCEDURES (PUT THESE PROCEDURES ON YOUR SYLLABUS)

1. Baskets are issued to students in PHYA/LFIT classes during the first 2 weeks of
classes.

2. Students pick up their baskets from the window prior to each class and take the bas ket
into the student locker room. The lock on the basket may be used to lock the basket
and the Studentdés belongings in a | ocker during cl as
and lock are returned to the window. The issued clothing and towels will be p utin the
laundry and clean clothes and a towel will be placed in the basket.

3. You may leave items for class in the basket overnight (ex. Exercise shoes, hair dryer,
toiletries). Please do  not leave any valuable items, wet, personal, or dirty clothesi n
the baskets.

4. If a student elects not to use a basket throughout the semester and would prefer to
check out a lock or towel for class, the student must bring his/her UNC -ONE card to
class in order to check out a lock or towel. The towel and lock must be returned at the
end of each class.

EQUIPMENT AVAILABLE FOR CLASS USE

Aerobic dance floor mats Soccer balls

Aerobic steps Soccer balls (indoor)
Archery equipment Stereo and microphone
Badminton racquets Softballs (regul ati
Badminton shu ttlecocks Softball equipment
Basketballs Squash balls

Bean bags (6doz.) Squash racquets

Bocce Set Stopwatches

Colored jerseys/pennies Table Tennis balls, paddles, nets
Compasses (5) Tennis balls

Cones (large and small) Tennis balls (indoor)

Dance: Folk, social and square Tennis balls hoppers (4)
Eye glass protectors Tennis ball machines

Eye guards for racquet sports Tennis racquets

Footballs Volleyballs

Frisbees (8) Wally Ball Set

Golf bags Water polo balls (3)

Golf clubs Water polo hats (42)

Golf practice balls Weight belts

Golf tees Weight keys

Hand Weights Whistles

Horse shoes & stakes (2 sets of rubber)

Hula hoops (plastic) (Sm., Med., Lg.)

Jump ropes (various lengths)

Kickboards Audio - Visual Aids
Lifesaving Rescue tubes Cassett e tape recorders (8)
Medicine balls (7) Overhead projectors (3)
Outdoor volleyball Set Record players (1)
Parachutes (3) Slide projectors (6)

Plastic scoops Video tape recorders (4)

Pl ayground balls (80 |VideoCamcorder (3)
Racquetball balls/r acquets Jane Fonda Workout Book
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FACILITIES

Please tell your students to secure all valuable items or backpacks in a locker or
basket to avoid theft in and around the building and field areas.

If you teach an outdoor class and need an indoor meeting area during the semester, please
contact Ashley McCullen for availability, 962 -2022. This year due to construction of Woollen
and Carmichael, space is limited and will be assigned on a first come, first reserve basis.

Woollen Gym 106 will be available for 2009 -2010 but will need to be reserved and the key
can be checked out at the Fetzer Basketroom.

When you change location of your class, please notify your class immediately by email or
blackboard AND write your name, the location and date on the public chalkboard located
across from the Fetzer basketroom . Make sure your students know where this board is and

to check it daily if needed.

If you notice any problems, maintenance issues or would like any set -ups at all for your
class, please fill out the facility maintenance/preparation form located on page 43 of this
manual. These forms will go to Darrell Kidd (962 -0240) and/or Paul Dunlop (962 -7285) for
processing. Please promptly report any issues and give ample notice for requests so that

they might serve you better.

Gymnasiums
1 Please do not put any type of ta pe on gymnasium floors or walls. If you need
lines on these surfaces, please submit a written request one week prior to the
timet helines are needed, and the EXSS Ultility Crew will line the surface (see
Facility Prep./Maint. Form on pg. 43). Be sure to include the date needed and
for how long .
1 Black soled shoes are not allowed on any indoor surface or tennis courts.

1 No balls of any kind may be hit against the walls in Woollen Gym.

Aquatic  Facilities
(Bowman Gray Pool will be closed until Fall 2010)

A Itis important that all doors to the pool be kept locked when no lifeguard is on
duty.

A No swimmers are allowed in the pool without lifeguards and/or instructors on
duty.

A Students in Lifequar  ding and Water Safety Instructor courses must pay $5.00 in
order to obtain an American Red Cross certification card. They may, however,
take the course for University credit without paying the fee.

See the Aquatics Director about these certificat ions.

1 All students must get out of the pool area during an electrical storm (no
exceptions for this policy).

A Instructors who share the pool during a class period will coordinate pool area
needs with each other.
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Other Activity Spaces:

Wrestling Room
A Students in classes which meet on the wrestling mats are required to wear clean
socks. Do not allow students to walk from their locker room to class in these
socks. Students should wear clothing to prevent bare skin touching the mats.
A The outside doorstot  he wrestling room are never to be left open.

Racquetball/Squash Courts

A Eye guards are required for racquetball, squash and handball classes and can be
checked out in the Fetzer Basketro om. All students and instructors in these
classes are required to we  ar them for play. Students may check them out for

class as well as for practice outside of class.

A Racquetball, squash and weight training instructors should tell their students not
to turn off the court and/or weight room lights when they leave during or after
class.

Weight Training Area
A Students in classes  which use the weight training facility are reminded to replace
all free weight plates onto the weight racks (large plates on the bottom, smaller
plates on the top) before leaving the rooms.
A Alldoo rstothegym (FG112 -Gy m @A C0) must be | ocked when the
use. The key is available in the Fetzer basketroom.
A The light switch has a lock box on it. In order to turn the lights, get the key from
the Fetzer basketroom.
A Each instructor who  opens the facility must provide continuous supervision during
the time they are using the facility.
A The big blue gymnastics floor mat may be used for stretching and core work.
Please have students remove footwear before getting on the mat.

Eddie Smit h Field House
A Activity classes may use the Eddie Smith Field House for classes. The following are
guidelines for the use and scheduling of the Eddie Smith Field House:

A All requests to use the building must be made to the Building Director, Jaci Field:
Email jfield@uncaa.unc.edu , Phone 8 43-4635

A Please make all requests at least 48 hours in advance of requested use except in
cases of inclement weather.

A In cases of inclement weather Jaci should be contacted a s far in advance as

possible and accommodations will be made as the schedule allows.

A The Athletic Department reserves the right to change/alter/cancel
scheduled activities due to circumstances deemed appropriate by the
administration.
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Finley Golf Cou rse

A Range balls will be available for class use.

A Golf clubs for the classes will be stored in the cabinet. Use a minimal n umber
of students to assist in distributing the equipment.

A Studentso use of r arGgleCobseis prehibitechatdt n lineey.
Course balls are available in the Fetzer Gym basket room

A Please gather golf tees at the end of each session for the following class and
return any empty baskets.

A Instructors should schedule with each other which area will be needed for
instruct ion a day in advance and must be flexible to handle any changes.

A All classes should use the left bottom area of the driving range and not the
practice tee.

Outdoor Education Center
If you teach classes at the OEC, you must have a key and a combination
checked out to access the storage room for this area. See Amy Tufts in 209
Fetzer Gym for key checkout.
Parking is not available for your students at the OEC during their class time. If
they choose to park there it is at their own risk. The lot is patr olled by UNC Public Safety.
There are 2 bal |l -sraecrhs dn)e sa V aii LOEBHdr wse during t tenmis
classes held down there. If you use a machine, you are responsible for returning and
securing it after your class.

Instructions for use: Plea  se give yourself some time to become familiar with the machine
prior to class use. This is essential for safety reasons. Please alert students never to
stand or cross in front of an operating machine.

A Adjusting height of ball flight: Two knobs on either side of the base of the projection
tube are loosened and tube moved to desired angle, knobs tightened. DO NOT
ATTEMPT TO CHANGE TUBE POSITION WITHOUT LOOSENING KNOBS.

A Loading the Lob -ster: The Lob -ster will hold up to 135 balls. Prior to loading, check to
see that no foreign objects are in the tray. NEVER ATTEMPT TO USE ANYTHING
EXCEPT TENNIS BALLS IN THE LOB -STER.

A Turning onthe Lob -ster: There are two switches on the back of the Lobster (1)
controls the ball machine and (2) the (lower one) controls t he oscillator. If both are
on, the machine will throw balls in a random pattern (side to side). If only the top
switch is on, the machine will throw to the same spot.

Before turning on the Lob -ster BE SURE:
A The projection tube is pointed in a safe dire ction
A No one is standing in the line of fire (a ball may already be in the machine).

CAUTION: NEVER LOOK DOWN THE PROJECTION TUBE WHILE THE MACHINE IS
PLUGGED IN.

SORRY: The Lob -ster in only available for class use. It may not be checked out for your
personal use or other activities without special permission from the director .
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UNIVERSITY POLICIES

THE HONOR CODE

The honor code prohibits lying, cheating or stealing when these actions involve academic
processes o r University, student or academic personn el acting in an official capacity. More
information is available at www.honor.unc.edu

STUDENT RESPONSIBILITIES

To conduct all academic work within the letter and spirit of the Honor Code which prohibits

t h e 1 gadrnedeining of any unauthorized aido in all academic processes.
To consult with faculty and other sources to clarify the meani ng of plagiarism; to learn the

recognized techniques of proper attribution of sources used in the preparation of written

wor k; and to identify allowable resource materials or aids to be used during examination or in

completion of any graded work.

To sign a pledge on all graded academic work certifying that no unauthorized assistance has
been received or given in the completion of the work.
To comply with faculty regulations designed to reduce the possibility of cheating -such as

removing unauthorized materials or aids from the room a
examination paper from view to others.

To maintain the confidentiality of examinations by divulging no information concerning an
examination, directly or indirectly, to another student yet to write that same examination.

Treat all members of the University community with respect and fairness.

Report any instance in which reasonable grounds exist to believe that a student has given or
received unauthorized aid in graded work or in other respects violated the Honor Code. Such
report should be made to the Office of the Student Attorney General, the Office of the Dean

of Stud ents, or other appropriate officer or official of their college or school.

To cooperate with the Office of the Student Attorney General and the defense counsel in the
investigation and hearing of any incident of alleged violation, including the giving of testimony
when call ed upon. Not hing herein shall be construed to
enumerated in Section IV .A. 1 of this Instrument.
Extracted from the Instrument
of Student Judicial Governance

Academic work is joint enterprise involving fac ulty and students. Both have a fundamental
investment in the enterprise and both must share responsibility for ensuring its integrity. In
relation to the Honor Code, therefore, specific faculty

responsibilities.
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INST RUCTORS: PLEASE PUT THIS ON YOUR SYLLABUS:

flt is expected that each student in this class will conduct him or herself within the
guidelines of the Honor System. All academic work should be done with the high
level of honesty and integrity that this Unive rsity demands .0

FACULTY RESPONSIBILITIES

Communicating Expectations and Administering Examinations

To assist students in complying with their responsibilities relating to academic integrity,
faculty members, teaching assistants, and other instructional personnel should

A Usegood judgment in setting and communicating clear ground rules for academic
work conducted under their supervision (for example by stating expectations as
part of course syllabi, identifying materials that may or may not be used in
com pleting assignments, and indicating the extent of collaboration that is or is not
permitted).

A Require students to sign the honor pledge as a condition of submitting academic
assignments.

A Take steps to prevent unauthorized access to examinations during deve lopment,
duplication and administration.

A Avoid re -using prior examinations in whole or part to the extent possible in
keeping with sound academic judgment (such as when warranted as part of an
assessment system that relies upon recurring use of a pool of pre -tested and
validated multiple choice questions, when security is assured, or when questions
are placed on reserve or other wise made available in advance to all students on
an even -handed basis).

A Take all reasonable steps consistent with physical cla ssroom conditions to reduce
the risk of cheating during the administration of examinations.

A Maintain proper security during the administration of examinations including as
appropriate overseeing distribution and collection of examinations and proctoring
the examination session.

POLICY ON AMOROUS RELATIONSHIPS

SUMMARY OF THE POLICY OF THE BOARD OF GOVERNORS OF THE UNIVERSITY OF
NORTH CAROLINA CONCERNING IMPROPER RELATIONSHIPS BETWEEN STUDENTS
AND EMPLOYEES

In March, 1996, the University of North Caro lina Board of Governors adopted a system -wide
Policy that prohibits amorous or sexual relationships between faculty or staff employees and

(1) students they evaluate or supervise by virtue of their teaching, research, administrative,

or other employment re  sponsibility, and (2) students who are minors below the age of

eighteen. The Policy also states that faculty or staff employees may not supervise or evaluate

students to whom they are related by blood, law or marriage.
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Questions concerning this policy may be addressed to the Warassmentsi tybds Sex
Officer(962 -3026), the Dean of St-4@2, nhe Associ@d \fice Chancdll@ 6 6
and General Counsel (962 -1554), the Human Resources Counseling Service (962 -2656), the

Vice Chancellor and Genera | Counsel (962 -1219), or the Equal Opportunity/ADA Officer (962 -
3576).

Concerns about violations of this Policy may be brought to the attention of the administrative
official most directly involved or to any of the individuals listed above.

SEXUAL HAR ASSMENT ON CAMPUS

Sexual harassment is a form of discrimination involving unwelcome sexual or sex -based
conduct that interferes with the education or employment of others. Sexually harassing
behavior violates university policy as well as federal law and can result in disciplinary action

for employee or student offenders as severe as dismissal or expulsion. In addition to
university sanctions, people who engage in sexual harassment may be subject to civil or
criminal action.

Sexual harassment occurs in d iverse situations. What the situations have in common is the
irrelevant and unnecessary introduction of comments or activities such that an intimidating,
offensive or hostile educational or work environment is created. Such harassment can be
verbal, nonv erbal, or physical, and behaviors range from subtle sexual innuendo to coerced
sex.

Sexual harassment happens in relationships of unequal power (for example, between faculty

member and student, or supervisor and employee) and in relationships of seeming ly equal
power (for example, between students who are peers, or colleagues in a work environment).

Although studies indicate that most sexual harassment involves men harassing women, either

men or women can be sexually harassed by someone of the same or o pposite sex. The law
protects both sexes equally from this form of discrimination.

I f you have questions about the Universityo6s Sexual
Procedures, about options for responding to sexual harassment, or about the

confidentiality and resolution of complaints, ¢ all the Dean of Studentds
orgoto http://deanofstudents.unc.edu/sexualharrassment/whattodo.html

for more information.

31


http://deanofstudents.unc.edu/sexualharrassment/whattodo.html

UNC Lifetime Fithess

THESIS RESEARCH

Guidelines for Using Students f rom PHYA /LFIT Classes for Thesis Research

1. The Director of  the Lifetime Fitness  Activities program must be made aware of any studi es
asking for volunteers from activity classes.

2. Prior approval must be ob tained from th e Director of Lifetime Fitness Activities Program,
the Departmental Human Subjects Committee, the Department Chairma n, and the
Behavioral/ Biomedical Institutional Review Board

3. Research being conducted in classes should be related to teaching strategies or

methodologies so that the class experience for all students is similar. If strategies differ,

the studentsd experiences should not vary from that u:
Therefore, research which isolates only one training method, to the exclusion of others,

may not be conducted in activity classes.

4. All subjects must be volunteers and their grades may in no way be affected by their
participation or desire not to participate in a research study.

5. Neciap c haydbesetumforresearch studies whereby students receive physical
education credit without prior written approval of the Di rector of the Lifetime Fitness
Activities Program and the Chairperson of the Department of Exercise and Sport Scien ce.

6. Research may be conducted in classes not being taught by the researcher as long as the
research does not detract from the quality and quanti:t
experiences, i.e. an equivalent experience is available to students.

The fo llowing are the Behavioral/Biomedical Institutional Review Board procedures for in -class
recruitment and /or distribution of questionnaires when UNC - CH students are involved.
A No investigator can be the course instructor
A The questionnaires cannot invol ve sensitive or disturbing topics, or pose other risks.
A Students are to be explicitly told orally and in writing that (a) participation is voluntary
and not a course requirement, (b ) their course grade will not be affected if they decide
not to participate , and (c) they may withdraw from the study at any time without
being penalized.
A Participation must be of course relevant educational value.
A The investigator must provide the Office of Human Research Ethics with a clear
justification as to why it would not be feasible to conduct outside of class.
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TIPS FOR DEALING WITH ANGRY PEOPLE

Written by Craig J. Vickio, Ph. D., BGSU Counseling Center. Adopted in part from the Upset
Book by Pennie Myers and Don Nance

Dondét take expr essi onosaly.fRemnindgorself thai, i thp leeat of the
moment people sometimes say things they do not really mean.

Discuss choices . Angry people sometimes feel like helpless victims of circumstances. Making
them more aware of the options they possess can al low them to feel a greater degree of
power and control over their lives.

Focus on future goals rather than past gripes . The past cannot be changed. Focusing on the

future can be helpful in getting angry people to assume a forward -moving, proactive sta  nce in

dealing with their problems and frustrations. It can aid them in taking personal responsibility

for their circumstances rather than merely blaming othe

Act in an unexpected manner . Angry people may expect that their expressions on anger will
meet with defensiveness or counterattacks. Surprise them by not assuming the role of an

adversary. Instead, act in ways which show that you wish to understand their situation:
Listen, convey empathy and ask questions.

Use the name of the angry person . Anger is sometimes expressed most intensely when
people feel anonymous. Angry or irate people can feel a greater need to act reasonably when
they are reminded that you know them personally d e.g., when they cannot hide behind a
shield of anonymity.

Move angry interactions into private settings . In public settings, angry people can feel
pressured to come across as the victor in their interactions with you. If you privately meet
with them, they may find it easier to view your mee ting as an opportunity for exploration, for

mutual understanding, or for brainstorming.

33



UNC Lifetime Fithess

In the Event of an Emergency during Class:

CALL 911
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