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Background & Goals

Overview. Hinterland Health (HH) is a non profit NGO that opened 
in 2003 and provides health care to poor patients in an urban slum in 
Cusco, Peru.

Rationale. Though there are thousands of NGOs operating world -
wide, published literature that describes their operations and 
assesses their success in providing health care to target populations 
is significantly lacking. 

Goals. The purpose of my research was to determine how HH 
functioned as a health care provider Cusco, Peru by

�‡Observing clinic activity to assess who gets health care, 
who provides health care, and how patient needs are met.

�‡Describing the patient population that visits HH (patient 
age distribution, gender, etc.) through creation of a 
database of past patient information recorded by HH.

�‡Statistical analysis of published reports from HH that 
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