For next week:

wrong Bates article

need questions from everyone who’s not presenting

Last time:


Human communication – transfer of information (not cell comm.). Push at the boundaries of the field, as far as IS/LS is concerned


All models are partial, different lenses we can use to look at the process


The interpretation/meas of info can vary according to theoretical context


Effective communication involves some element of common knowledge and some element of newness

Spend the rest of the semester looking at how context and technological change shape and reshape the basic processes and issues


The more exploration occurs, the less chance of reaching a decisive conclusion


Shannon/Weaver theories not still accepted as whole. Pool’s framework cited mostly in theoretical contexts, not applied studies. Rogers gets used All The Time.

What is the role of education in IS? Educating, not just helping, the user. This is particularly salient question for today’s user-centered discussion. What is our obligation to interpret the need, versus helping user learn to rearticulate it?

Today:

Why we get inside our user’s heads

How we do this: Different ways of characterizing information needs

What can hinder a search--barriers

Participation—not getting questions from everyone

At the end: assignment 1

Dervin/Nilan

ARIST – literature review. Meant to look over everything that had been done to that point and organize it into a framework that points toward future work.

Noted and named the major paradigm shift so far in the field’s history, from system-centered to user-centered info design.

Around the same time as the Pierce article we read last week, shifting from Shannon (telecom) to Weaver (human com). Rather than focusing on faster indices and higher quant stats on retrieval (precision/recall), new focus on user understanding and context

· Can the new "parallel paradigm" of subjectivity as related to individual users really coexist within traditional objective systems? How can the resulting tension between these models be alleviated? In other words, how can we balance the need for having a fixed system or database with the diverse and particular needs of its users?

· pg. 10 the awareness approach states that need is implied by professional judgement. How can professional judgement be defined? (more about use/non-use of resources)

· pg. 15: "we are concerned...trying to characterize "bias" systematically" How can you characterize bias?

· Other than the affective index that Dervin and Nilan propose, what other kinds of new indices might be devised?

Belkin

Retrieval had been done in terms of document characteristics: terms, phrases (co-location), length, author. Heavily textual and quantitative, algorithmic “best match” based on rules of transformation from corpus to repr. (Fig 1)

Systems are pretty good for specifiable needs (what will the temp be like in Atlanta tomorrow?) but not for unspecifiable needs (what are my options for cancer treatment?).

Suggests that retrieval should be driven not by document description, but by need description, which generates appropriate document representations (Fig 2)

Diff b/w linguistic and cognitive specifiability

· ASK: The desired result appears to be a narrowing of focus that ultimately allows the appropriate question to be asked. Is there an advantage in using tools like boolean logic in that they do not need to prescribe certain values to specific responses? Does a system which guides the user necessarily mean it carries a set of values within its design?

· Belkin and Taylor's separate articles both mention the role of visceral and conscious needs of individual users as they seek information. The authors imply such needs threaten to destabilize established IS and LS institutions. In hindsight with the rise of the vast electronic informational exchanges of today does either article hold relevance? Has not the new paradigm emerged even if its implications remain unresolved? If so, can librarians be seen in the same light as users relative to their individual natures? What does this suggest about ASK?

· What would cognitive systems look like? – nobody knows

Taylor

· Are patrons using these search engines in the right ways?  if we, as librarians, spit out answers to specific queries without teaching the patron effective search strategies for future missions in information-seeking, are we anything more than the machines we criticize?

· Taylor states in his concluding paragraph that the reference interview is the "only process in libraries that is not noise." Are there any other examples of the question-negotiation process outside of the reference interview that now occur in the modern academic library?

Chatman

· What is social network theory?

· Outsiders Chatman studied see everyone else, even those in similar situations, as "them" (versus I/not us.) With all these levels of alienation surrounding the information seeker, how does one go about the challenge Chatman closes with, "to identify that critical situation within the context of a social world that will be newsworthy to its inhabitants"?

· Where does she present evidence that supports her conclusion that the link between informational poverty and economic poverty is faulty?

· I mean that she appears to be holding each of the groups responsible for their lack of information seeking attributing it to secrecy, deception, etc. She is ignoring the systemic factors but also assuming that poor people should want to elicit information from one another just because they're forced by circumstance (e.g., need to work, participation in job program) into physical proximity. As individual's are we personally dysfunctional if we choose to do without even if our classmates have information Chatman thinks we would benefit from?

For next time:

· Do these models of information seeking behavior accurately describe situations outside the Library context, such as an IT Helpdesk request, a doctor/patient relationship or an attorney/client relationship?

