Assignment 2 is up – will discuss in a couple weeks, but you can read

Term project will be similar to Gary’s – find home page from SILS page under Courses

Groups should introduce themselves so we can learn names!

Last time: 

Users bring different needs and abilities to articulate them to the table

Barriers keep users from being able to fulfill these needs. IProfs should break these down

Barriers will change from setting to setting, but the fact that users ALWAYS have needs and barriers that need to be negotiated should ring true

Strained relationship b/w librarians and patrons. Are novice users more patient?

Rather than designing a system in advance based on “document characteristics,” should try to build systems based on needs

Belkin – uses anomalous incorrectly. Better to call it a gap

ASK-based system not specifically viable, but many natural language and/or iterative systems are being built

How does chat reference play into this? Does it help or hinder our understanding of user needs?

How much user ed is too much? How much is just IPs wanting to retain control of the negotiation process?

How do we meet Chatman’s call? How have people tried to make info newsworthy to a social group? (Rogers, churches)

How can we treat individuals as such without relying on either stereotypes? (We can’t, but stereotypes and categories are helpful, to a point) Is there a difference b/w individualized and user-centric?

Does a librarian need to have a deeper understanding of community’s needs than anyone else? How do we actually get at the info we need about the user? Is a librarian a type of sociologist/anthropologist?

This time: the Information Search Process (in March’s article). What parts have we covered? Where are we today with search tactics?

Marchionini:

Steps to the ISP: Recognizing, planning & executing, evaluating and using

Iterative, not a one-way process. Responses from each step feed back into previous steps.

Bates:

“These tactics are designed to be of assistance to the searcher while in the process of searching… They may also suggest various lines of research on search strategy, including, ultimately, efforts to describe and distinguish the skills of the experienced searcher.” Systematizing for purposes of research clarity and education

Wildemuth: What the heck are these people actually doing? Does it work?

Class questions:

How can we as LIS professionals improve the proficiency level of users as they seek information? Would incorporation of search strategies, specifically, Bates' file structure tactics and search formulation tactics, at the undergraduate or even high school level be sufficient to reduce the errors and increase effectiveness of user information seeking behavior?

How do we design systems that incorporate unorthodox and/or round-about measures for info seeking? How do we facilitate users in info seeking -- how do we facilitate effective seeking -- that which will enrich a research topic, help the seeker focus their question -- as opposed to simply "correct" seeking -- that which will answer a ready ref-type of question?

If syntactic standards are lax, if there is more tolerance for syntactical error, will searches not be as effective as they could be?  Are we "dumbing down" systems by allowing greater syntactical error?

Does effective searching of any database automatically require more user education?

The relationship between user and system is necessarily bi-directional [reciprocal?] I wonder if more recent LIS scholarship has gone in this direction...?

Does information seeking or the results have to be satisfying to the professional as well as the user? Happy or correct?

How do the information seeking difficulties and problems individuals face (or at least these that are mentioned in Marchionini's article) relate to the relative motivation of the information seeker?

***What distinguishes a top researcher?

