CHAPEL HILL-In the marketplace, a higher cost for a product or service usually implies a higher quality and value.  The same rule of thumb can be used in the context of education.


As costs of attending UNC increases, does the quality of instruction and curriculum increases as well?


The decision to raise tuition in March caught the attention of many current and prospective students.  Apparently, the BOT has a strong belief that students are willing to pay a higher price for an education that is supposed to be perceived as having a higher value.  And that perceived value must come from within in order to warrant higher costs.


Senior Kristian Graves, a political science major, said that he has seen the fruits of increased tuition over the years and has experienced the increase in the educational value at UNC..


“A few years ago students had to use Caroline to register for classes,” said Graves.  “But now with better networks and computers, students can register online with a great deal more convenience.”


However, the perceived value of can be deflated by continued inefficiency.  Other students, like senior Ashley Kendrick, a journalism major, believe that the effects of overcrowededness in certain majors are overshadowing the benefits of higher costs.


Kendrick said she was barely able to finish her major on time due to the lack of classes available for such a large number of journalism students.


“I did not begin taking classes that fulfilled my concentration requirements until the spring of my junior year,” explained Kendrick.  “I had to spend more money for summer classes just to graduate on time.”


Another problem that Kendrick mentioned which led to her tardiness in fulfilling requirements for her major is the great number of general requirements that are needed in order to graduate.


Most students have to take about 16-20 course just to satisfy general college requirements.


“I think more people are forced to be concerned more about general college requirements than their chosen field,” Kendrick said.


For the price they are paying, students like junior Stephanie Scott, an international students major, think that their should be more time and energy spent toward their actual major.


“Their is not enough hours required for proper specialization in one major,” Scott said.  “I do not feel it is reasonable to have to fulfill redundant requirements and pay for books that are for redundant courses.  For example, social science majors should not be required to fulfill an additional two social science perspectives on top of their major.” 


The number of requirements not the only problem.  Some of the required perspectives, like the natural sciences, are taken in huge classes which severely reduces the student teacher ratio.


Junior Jim Doggett, a political science major, believes that first year seminars for freshman should be dropped and replaced with smaller versions of the traditionally larger classes.


“Professors should be made to teach smaller classes of econ, chem 11 and other big entry level classes, and strip away first year seminars,” Doggett explained.  “Quality could be increased by reducing class size.”


It seems that in order for the best perceived educational quality to be achieved at UNC, administration must begin to act fast by hiring more faculty to bring down the student-to-teacher ratio.  After all, students do not want someone to talk to them, they want someone to talk with them.


A review of the curriculum and efforts to increase resources for growing majors also appear to be objectives that the administration needs to accomplish in order to satisfy students, increase quality, and justify increasing University costs. 

