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Topic:  An Investigation of how Intranets Support User Tasks


I would like to research how interfaces within organizations, such as Intranets, support the tasks of the people who use them.  This is an important topic to study because of the growing popularity of Intranets within organizations of all types.  Organizations have a vast amount of knowledge and information that needs to be organized in a way that users within the organization can easily find, use, and understand.  

There are many potential implications of this research that will contribute to a deeper understanding of Intranets.  This research will study how users make use of the content on Intranets.  Examining the content and organization of information within current Intranets and how users utilize this information to perform their daily tasks is important because it will help determine the way that Intranets should be structured.   
The information gathered from this research will be most important to the field of information and library science.  Web designers, information architects, librarians, system designers, and many other professionals within this field will gain from this knowledge.  However, Intranets are being utilized in many different organizations such as hospitals, schools, small businesses, corporations, banks, the government, and many more.  People from all types of professions will benefit from this research because it will help them to better understand how to use their Intranet, or perhaps even why they should have one.  
This topic contributes specifically to the academic and research areas of information and library science because it deals with Intranets and user interaction.  The field of library and information science deals with systems and interfaces and how users make use of them.  This research will help students and professionals in this field understand the importance of Intranets and how to design them so that they will be most beneficial to the users.  This study will look at the content of Intranets, as well as how the content supports user tasks, both of which are important areas of study in the library and information science world. 
There are two ways that this topic can be investigated.  The first is by creating a survey and sending it out to people in different organizations that have an Intranet.  The survey will contain questions about how they use the Intranet, what content it provides, and what tasks they use the Intranet to perform.  One benefit of a survey is that it can be sent to many different people in many different organizations via email, mail, or fax. This would allow more people to be surveyed quickly.  Another benefit of a survey is that the users can take a few days to think about their use of the Intranet and fill out the survey over a period of time.  They might not use the Intranet the same way everyday, so this will provide the opportunity for more information and perhaps even better results.  Another benefit of the survey is that it would allow me to gather original data.  
Surveys also have limitations.  The first limitation is that people may throw out the survey or ignore it.  I would not have too much control over who took the survey and who did not.  The second limitation is that people sometimes lie or stretch the truth in surveys to make themselves sound better.  The third limitation is that a survey would not allow me to actually observe the respondents using the Intranet and the data would be based on their responses alone.  
A qualitative interview is another way to investigate this topic. One advantage of a qualitative interview is that I can actually meet the respondents and ask them questions face-to-face.  This will give me a better understanding of their job and personality.  The study will have a higher response rate because I will not interview someone who does not want to participate.  The second advantage of a qualitative interview is that it will be more like a conversation, where I will ask questions, but allow the respondent to talk about their experiences and discuss their comments and ideas.  The third advantage of this type of investigation is that I will be able to observe them actually using the Intranet, while recording their comments and processes.  
The first limitation of this type of research is that there will have to be fewer respondents, due to time constraints.  I cannot possibly interview as many respondents as could potentially fill out a survey.  Another limitation is that my presence might put pressure on the respondent to look good or smart, therefore skewing the data.  The final limitation is that the data will be limited to the one conversation and observation that I have with the respondent.  
PAGE  
3

