UNC Marketing Research Survey
Age _______

Male ______ Female _______
How many hours per week do you engage in physical activity? ________

Have you ever had muscle or joint-related pain that resulted from your active lifestyle?  _______


If so, what methods have you used to alleviate the pain? (Check all that apply)



_____ Pain medication



_____ Heat therapy



_____ Ice or cold pack



_____ Wrap or bandage



_____ Massage

_____ Professional help

What method(s) do you use most often?  _________________________________
Do you currently own a heating pad? ________  
If so, what brand? _________  

Are you satisfied with your current product? _________




Why or why not?______________________________________________




____________________________________________________________
If presented with a heating pad with additional features and technology, would you consider buying it? ________



Why or why not? _____________________________________________


___________________________________________________________

What is the most you would consider spending on a new heating pad, given that its features and technology were appealing to you? $_________

Please rate the importance of the following features when purchasing a heating pad:


Not Very Important

Moderately Important

Very Important

Mobility (length of cord) 
1
2
3
4
5
6
7
Can strap around your body
1
2
3
4
5
6
7

Price



1
2
3
4
5
6
7

Size (surface area)

1
2
3
4
5
6
7

Can absorb moisture

1
2
3
4
5
6
7

Auto-shut off


1
2
3
4
5
6
7

Number of heat settings
1
2
3
4
5
6
7

Machine-washable cover
1
2
3
4
5
6
7

Please list any other factors that are important to you when choosing heat therapy:

_______________________________________________________________

