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Spatial Technologies for the Mobile Class
Life in the Cootown Eccsystem

Abstract: This paperoffers a citique of Hewlett-Padard's ‘Cooltown’, a welbbased vision of a
near future organized awding to the logic of ufuitous mobe technabdgies. We argue that
Cooltown is prototypical of 1. utopiaorporate discourses that frame netechnabgies as
only emancng humaragency ath subjectrity ard 2. the type of ICT ecosysterthat new
mobile techndéngies ae increasgly designeda engader. Though seemingly benignhe
conthud surweilan@ to wihch p@ple ‘in’ Cooltown ae sibject n exchangefor ther acessto
the techalogies Cooltowrwill depby rerers sule individuak more merabk than eer béore
to beng manged thoughtheg techologies as patb-tenporalcoordnates n themadine of
global @pital. In respons® this quasi-surrender of awy am control that for us Cooltown
entails, we argue for a politics of place, choice, and resistancein the burgeoning Mobile World
and foradditional critical stolarship ad altenative pactices with regard © the applicatons
and uses of molailand ubiquitous ICTs.

‘Keep your familyclose, but maintain a healthy distance’.
Ad Copy br the T-Mobié GSM network (Deutbe Telekom AG)

New York TimesJamary31, 2003

Introduction

This paper examésthe naratives undelying ‘Cooltown,” ICT giant Hewlett-Packad's web and
streamingvideo-based vision of a nearfuture organized according to the logic of ubiquitous mohle
web-based technologies. Grounded in cross-disaiplitraditions of qualitative atyss and close
readings of cultural text®\(asuuari, 19%; Faicloud, 1995; lehtona, 2000;Parker,1999; Rose2001)

we focus on Cmltown (www.oltowncon) as gprototypicalexanpe of the utopan coporate

disourses thaincrasimgly frame moblie tecimologes as dmnang hunman agecy ard subgctivity.

Such narrativesdve a long istory of appropriatip mythsof humarprogress (Berger, 1997; Berland,
2000; Brooks, 1984; Coyne, 2001jrg), 1996; Ng, 1997), and we question the utopian Cooltown
vision and the images and spatighamts of future everydayfd that it advances. Cooltown depicts a
range o individ uals who rely on its networked gadgets to enjoy enhaned mmpetitive status andmobile
pleasures. Thesedividuals, however, aresal subject to continualisreilance, ad we encourage

readers to view thed&os avadble at the Cooltown welisiin order to better understand how such
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users mayherefore be more amabé than ever befe to being manadehrough these technologies a

just andher cog—a spaio-tempoial coadinate—in the mahbine of global caital. HP’s marleting
straegyfor Cooltown is orgaized acordng to thelogc of ciene fctionandthe gne’sablity to
starte peofe nto nev ways of thnking byinsertng nto eerydaylife rew tetinobgies am ways of
interacting. As Dodge and Kitchen 2001) note, “science fiction cinema hasplayed an important part in
shapng popular interest in cyberspace and virtual reality, and inproviding an imagnal environmentin
which to contemplate he tetinology itself, its s@tial formulation, and its wder sacial, pditical and
econamic implications” (p 234). The politicsof Codtown’s science figbn, howvever, is unlike recat
cyberpunk derings with thai implicit and &plicit socialcritiques. Cooltown—#ie 1940s Buck
Rogers or Flash Gordon sestaltrades in a status quo, even regvessiison of the future.

‘In” Co oltown, ‘people, places,and thingsare all reducedto points d information within a
network implicitly o rganized acoording to the logic of Cartesian gace—extensible, and sibjed not only
to a much toutd ‘infinite’ entrepreneurial potential but also to suraeitle, in anynd all diections,
both today andtomorrow. Thedifficulties—examined in d&il below—are treefdd. First, the
Cooltown visbn of a future ‘jusaround the corner’ promotes accepting the idea thaamum
commungation and eivodied expeence itsdélare best positned as @ws of inbrmation—as a s&s$
of continual transmissiongndexchangesf data (undempinned by the caitalist logic theseterms
support) rather than the broader, negotiated dysaaficonversation, derstandings ahembodid
manterane@ of ntergersoml meanngs bng asocated vith defning communcaion andthe poducton
of knowledge (Mgrson, 2001). Second, such narrativeserage indidualsto desire ‘molhity’ yet
avoid congleration of anyleleterious socialonsequences that doirgmeight entdi Third, n its zeal
to hype spedit worldviews, a futurology narratvsuch as Cooltown suggests thatralividual need
newer ext the wraparounl tecimologial environnent gecficaly orgamsed to spport tle exparsion of

global capital. In dom so, thereforeCooltown helps delimhow individuals and societynagne these
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powerful technologiesused in ways ther than asmeans tancreasethe efficiency of labar and

consumer practices.

While recent emgtal resarch has studied theses and users oblnile plone technologies
(Brown, Gren andl Harper, 201; Cetre for Inbrmaton Behaiour and Evduaton of Reearch(ciber),
2002; Gren, 2000Katz, B99; Lihg, 19991.ing and Yttrj 1999; Pken Salznan, ad Youngs, 201),
few investigations &ve approached newotrile and ubiquious media technoies from a ctical
cultural persgective Myersan offers e of the few exended ctiques). The commerial narratves and

other dominant dcourses (s@eacdonell, 1986) from which people makesaning of these
technologies &ve receigd scant study or critique. hile space precludes corantirg on the empicial
studies cited alve, we finl that the same techno-evotutary disourses (Berland, 2000) that Cooltown
articulates undemia considerdé portion of the cebratory, positiat and industrfinanced new

media regart, ncuding work that chimsto stug the ‘ocialimpact of technolbgy (we @ not réer to

all empricalwork, and a not theifst to nake ths argurent,seeRobns ad Welster, 1999).

The New Mobility, Brought to You by HP Labs

Commecial ICT inteestsrely onthe gdutions ofpopudr cuture (Gosdbeg, 192; Hillis, 20®) to
promote an agenda wherein networked information meshiil be everywhere idaily life—at least
for the *first class’ citizensof the wireless wald. Promotional mateials adverise accepanceof the
asertion that smtialy dispesednetworking wthin the univerisalmedia néwork will bring paticipants
a herebfore unexpé@enced feedan to transced the sipposed castrants of space andime entaled by
spedic lalour practies andsocidformatons (Barey, 2@0; Lilie, 20@3; Nakanura, 997).
Narratives d mobilisation rdy on the sane euphac motifs of human prgressthat herald e
introduction of new tchnolaies in capialist ecanomies (Cyne, 20A; Hayles, P99; Heman and

Sloop, 2000; Hils, 1999), and the ‘nemobilty’ spon®red by Cooltown also stresses tlesmauch as
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‘always comeded’, ‘mobie lifestyles’, and'persoraisation’ to eqate tke ug ofnewtecmolbgies wth

the emegence o significant new modes of individual agercy, freedom, and experience. Technology-
centred narratives often posit thaw technologiegpso factoameliorae social issas and agment
overall quality of life. But as c& Sda Pool long naed (1990) techrological diffusion operates in
contradictory and unanticipated ways. And as Coyne ha mae recently argued (2001), techndogy-
cerred rarratveshep framethe ways tha individualsandsoceties magne anl (conmecidly) depby
the techndogies they exol.

Coincdent with the 1999 Las Veg&®mdex Expo, HP announceddltown, ‘a new strategy
desgnedfor the htenet ge’ (Hewett-Pa&ard 20@). Wth Cootown,HP seksto repaiionitseff to
delver anarrayof rear titure Wb ®rvices,devces, anl infrastru¢uresorganmzed as a informdion
and canmunication aparaus ‘where pe@le, places and hings are khconneced tothe Web'. The
nane, Codiown, rdélects HP’'s hoademaketing drategyto depct ths aparatuson a sries of
websites and m-line videos a a highly technlogised asemblage fovirtual andreal placs. HP’s on-
line nagazne,Mpulse waslawncted n June D01 & a nonthly magame-stye £cton of
Cooltown.com. Each issueffers feature aitles along with fre standard seins: ‘commerce’,
‘consumer’, ‘profesioral’, ‘thinker’, and ‘developer’. Asthe sectin heathgs ilustrate Mpulseoffers
content for a rageof visitors. While keyasgctsof thesetecinobgies (smdimes réerredto
collectvely as theHyperné revoution remainin resarchanddeelopmert, a prinay goa of
Coaltown is to publicise spcific visions of newconsumer tedinologiesof the near futire. To reach a
wide audi@ce,Mpulsefeatures artickeand wleos (which arerlked fom the webse’s front page
instead ofniside speific Mpulseisaies). Mpulse’sopening paragrdpannounces Coaltvn as HP’s

. .vision of a echnolayy future wherepeoge, placesand hings are firstclass citizas of the
conneted world, vired and wreles—a phce wiere e-safices met the phgicd world, where

humans are mdbi devices and seods are federated and contextare, and everything has a

Web presenceln Cooltown, technology transfosrhumarexperiene from consusr lifestyles

to business proesses by eitding mobility. Codtown is infusel with the energ of the aline

world, ard Weéb-basedapplarces ad eservces gve yYou wha you reed vinenandwhee you
need it for work, playife.
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While Mpulsés chef purpose is grosing customers to HP’ssion of the wieless-world of theear

future, otler setiors of Woltowncom(‘CooBasedeelopers) se& to pronote thedewelopmert of
new maile techrologies by offering someof the sdtw are code developed by HP Labs b the public
through GPLOpen Sour licensgShankard, 2001). Mpulsethus functionsinilarly to other
comnercal nobie rarratvesainmed at bth sding corsuner prodicts ad pomotng aticipationfor

devces not gt readyfor market. www.nokiacomandwww.ny-denenscom for example, also

provide product descriptionscsalesriformaton for wireless hardware anéditure user-centered
visions d life in the ‘wireless world’. All of t hesenarratives encourage acceptanceof spatially
dispersed networkinarticulated to a vish of subjetive freedonand agencin whch technology
replacesdbour (whié people are shown at work,ages of mawal ldbour are at a premiymand which
dovetails wih the cosmopolitan, gte-indiferert logics of gbbal ‘informaton society’ dscourses
(Lillie, 2003).

Since 1999, HP andsaxiated indepelent developers hawbeen workig on protoype
Cooltown technologies. HP has opdriwo ‘Cooltown demo centers’ in the U.S. and taaltil cetres
in Gereva, Toronto, London and Singapore. These outlets showcase thwidagplace chkdd
Cooltown’ migh actuallyexist; ad their mssion rdects that of Cooltown.com amdpulse to bring
HP’s veion to omnercal fruition. Cootown will provide ou Caradan aistoners wth a vew nto
the future o mobility and inspire hem to leveage tchnolayy to transfom their busineses and
stimdate futuregrowthopportuities,” laudel theVice Pesdert of HP Caiada vinenthe Toronto
cerire operd. Amost 30 garsago Hebet Schiler note that orporatons lavethe nost to sped on
new techologes andhus deglopnent process faor ther needsand alues (Welster, 1995, p.®,
and whie Mpulseand the Cooltown videokustrate future technologies iaverydayNorth Amerian
middk class se®rios, inorder to aaaliz the Cooltown visin of spatidy distributed web-based
computing, HP’s bisinesstrategy caters to corpate interests. HP not only desi to sell Cooltown

tecmologies to corpanesseekng to enane ldour ad nformdion flows, lut ako to selthe icka of
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Cootown tocorpoate @rtrers,invertors aad nvestos who canvatously essst HPin bringng is

vision of mobilty to middle-classaighbourhoods and smallisinesses.

Cooltown promises afm of spatidy dispersed networking. Thaea of spatigf dispersed
networked computing origates, in part, with the Wuitous Computig Program organized 1988 at
XeroxPARC inCalfornia. Ths programme s irdebted to coputer s@nce agneer Mac Weser,
who® msson wa to pub thefieldof ubquitouscomputing so ado redeihe ‘the enire relatiorshp of
humanswork, and technology for the post-PC era’ (¥¢ei Gold, Brown. 1999). Weiserteas
(1991) build on thevork of earlier ICT engeers/techno-plaisophers such as Naevar Busl{1945)
andDoughs Egebart (962) ard Cootown narries Weisr’svision ofubigutous corputing to a
Castdsian vitual wortl of gbbal @pital informaton, anddbourflows Manuel Caslls argues that
neo iberalecommc regmes ad retworled ICTs lavefodereda nev mode ofdeelopnent:
informationismnow arganises e social agn aray of flows d information, capitl, technology, and
culture. Flows ‘are the expression of processes brmulating our economic, political, and symbdic
life...themaerial sugport ofthe @mhnan procasss n oursoceties wil be theengnble ofelenents
supporting such flows, makingateriallypossible their artication in sinaltaneous time’ (Castells,
2000, p. 442). Asif informed by thesgrocesses @stdls describesthe m-line video ‘Gooltown’
portrays everyday life embeddeualithin this warld of flows; netwarked technolagies bridgeany
anticipatd fissurs thatmight interupt the smath ‘friction-free’ flow of capital circulating under the
guise of mformaton. In this technoly-dependent yseemigly transpeent environrant labour isan
abstracté comnodity in the uniboken fow of @apital(Robns ad Welster, 2000).

The narative of mobile privaisation popularised by coporate ineress stand in contastto the
emlodied, fequent} cynical experiences olusers. Somemjrical sudiessuggest @t may uses are
overwhelned by the constant attention to the network required whers @ayg on-lire, disciphed
through information overload and echargal hardware, andade to bear the materehd ontological

weight of wearalel gadgets promoted as necessarhfimans to be ‘abile’, ‘connected’, and rée’
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(Green, P02, p. 288Hill, Hawkins, and Nller, 196). Ones neer fuly alonenor entiely with otrers

(no matter where one is)tysomehow both at once bytue of one’s interige with an iteractive’
digitaldevice. Suchxperiencespeaks to the increagiinterpenetration dhe virtual ad phystal
worlds, arnissue @at with at lexgthby DodgeandKitchn (2@1a). Our coeern howeer,isnot
nostalgicwe do not call for the neiroduction of a biary between the two. Rather, we are concerned
that ths do-t-yoursdf dynanic, sonetimes reérral to asdisntemediation’, aso ecourgesuses to
identify and uderstand themseds as equalert to their ‘exact’ spatial coordiates in a mdiated

world. Such coordinates, however, are those of locationea@ehnicatlevices that are often at
loggerheads wh direct sensation, the sfecmateriaty of places, and the disctions amng data,
information, knowledge and wisdom. Suveillance is namalised—evely thing and ezeryonein

Codltown has the guivalent d a URL-like readable cde sothat even ‘yourappliances an knowwho
you are, where you are, andat/s going on around you’. Surllaice, benigror otherwise, constitutes
the mobile ground zero on which individualsin Cooltown organize, perform, and eperiencetheir
uncersandngs ofthe world. Thswirelessfuture retworls thepowe of Bentlanis Panopicon, ts
flexble possbilities for cotrol, and tle devte’s purpose-bilt structures to aksfy, contan, order,
andintegraté(Seack, 186, p. B1). A the ametime, noreove, thehype-nfleded promotion of
narratives sich as HPs to accept as agiven fact the inevitability of a form of mability t hat, while

plannal, is not et conmecidly aszaiade, workson thepart ofmary usrs to @limit consderation of

the loss of a less madted £nse of fpace, he kinds ¢ knowledge and exprience norelated © being
connected to aetwork, o of the restricted futue for unsurvei#d space these devices portend. By
encauraging viewers to identify with beinga pat of the ‘next’ thing, thesenaratives confirm the logic

of the progress myth (thattirewill be letter hantoday, yet nflectedas tleyare ly corporae
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interests, they position progress as less aboaihaty ‘the good life’ and the criticakflection doing so

entals am more abut ‘gettirg the goodson tirre.

‘There’s this place caled Cooltown’: Living the Cooltown Vision

While the mog recert issue o Mpulseisaways inked fom Cootownconis front age ste
organisation m@kes it easst for indviduak to view the three Cooltown videos. Two, ‘Cooltown
Rocks’ and ‘The Digital Cawversaion’, build on the naratives first pomoted in ‘Codtown’, the
original video that was part of the firstissueof Mpulse The opening ofCooltown’ the video lads

Cooltown technologies’ ability to be there ‘whees’ and especially ‘whenever you need thernthe
introduction is followed by seveal scenaios depicting mabile techrologies as &king an adive roll in
the dailyroutines of capitadt systers of exchage. Scenario one featuresusinessian diving a
mini-van abng a country roadséeFigure 1). He first says ‘play voice mal'. V iewers se hat his

vehide’s windsheld doubles & a visial display for digital content, taking the place d a voicemal
sysiem. Although the driver interacts with the digplay through voice conmands-ddeting mesages-his
eyes fequently gince at the disgy. Suddenlthe car’s wvice irterrupts: ‘warning, breakdown
imminent, CarTrak recomemds irmedide service.” \@wers understand that carghe ‘near future’
will participant in a vast ecosystem of autdive and transpdation services. ‘Oh no. My meeting!
the driver exclaim But the vehicle’s caing maé voice has the solution: ‘To locate the nearest
service sation turn right . . The saundtrack picks up, and the va soa entes the epair facility. An
attendant greets the driver bgme: ‘Hj Terry CarlesonTarTrak alerted us that you were on your
way’. We thersee that CarTrak has ealla cab. Terry Wimake his non meeting lmause Cooltown

has &ciltated theup-to-the-nrmute-demads thacapitalmakes of nobile lalmur.
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Figure 1. Screa shot from ‘Coolkown’

In the second scenario, we see a saleswomangealy her mole phone-ke device to rehearse
preparations for a pemdj presentation. Afhcolleague i whom she spé&s makes thenfal
touches to their presentation, the salesemsees a SUV parked outside titebly ske is crossig: ‘Hey
Marcy, won't a Lincoln Navig@or make a geat ymbol for thedemogaphic?’ She pints he cellphone
at the vehicle and an imags a Navigaor loads a its handhiel screen. The ellphone hasead he
SUV’s embedded URL and transmitted it to Marcy ‘just in time’ to make the winning changes b their
presetmation. Emeringthe presatationroom our sa@swoma pases the coetition on is way out.
‘Mr. Caruthers and Mr. Brown’ carry amutmoded poster-board chahtt signa an equialency
between their lak of agency and lack dmobile gadgeaty. The saleswoman bgins her pesenation by
beaning an image of tle Navgaor onto a wndowedwal that fomsthe fackdop to thepregntaion
room. Playig to a sense of ironthe saleswomadater remarks, ‘soatimes pu just get lucky’, bt
viewers appreate that her success owes more to infdion maches thario luck. The saleswam
is a mmpetent liberal sibjedt, a flow. Sheonly attains full agency within the network. Her mobile
devces artculate ler sijectvity to the gbbalinformationnetvwork ar fecilitateher ange of a&tion
within it. Togetlr, dewtes ad individualforma mokllie unt of labour, a smtialnode n the etwork.

In a ‘place whereeverybo@ and evening is connectd wirelesly through the world wide web’, the
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conpettion, Cauthes anl Brown, 5 ‘ou of dace’, out ofthe digita loop, hckng the tetrologes to

renderti suficiently‘'mohile’, ‘cool (and @mpetiive).

In depiding a rear ftiture viherebusness ad ©cid rdations, &shon, vehcles ad interior
setthgsrenain faniliar, ard in limiting what & slown tosceesof daiy life mos anendle to
technologicamake-over ‘someatie soon’ (techgues drawn fromcgence iction narratres), Cooltown
reinscribes agting herarchies into the future; people thearally reman equal, but with the latest
gadgets, osme ae mare equd, more mabile than dhers. Codtown, then, evinces a fundamentally
conservative premise—profound technologicange comes with no social costs. The scenarios just
described suggethat acquiring obile tecinologies rests overwhelrimgly in additional
empowerment. Yet as Rokiand Wedter argue, ‘a major a@vemenof the capitadit imagnary has
beenthe cobnizaion ofthe fuure—and tat meas the cadnizaion of possbility’ (2000, p. 35).
Narratives like Cooltown elide the unceatainty prevalert in a world that hinges its welfare on inherently
unstable econamsystems. From Robs’ and Vbster’'s perspectiyéhe proliferatn of such
narratves ahieves a captalist enabsure of th future’(p. 235). Narr@vessuch a Cooltownobscure
the eomharce ofinformationalcapiaism and the semning pos-ideobgicallack ofrealakerrativesto
it. Yet Cooltown fully embracesthe dominantideology, promoting a vision of alibertarian sccial utopia
that anticipates the pedtion of ‘frction-free’ cagalism Commodiis, ‘flexibe’ labour, and caall
flow without mpedimen, and sodail lows Dllow alorg (at leat for Coalown’s first clas’).

However, though eeryone geks b be a vinner, as he men who lee thecontract to the
technology-saw saéswoman coirin, eva in Moltown there are losers. The dog-eat-dog social
Darwnisn ruming jug beneth its iny surbice $ nornalized, ‘codleven Acquring more
techndogy equds ‘more’ sdf-improvement and he tg dogs have he latestkiller apps’. The
surveiled haes are increagyly ‘flexible’ krowledge workers, whalthe have-nots who lack thew
mobilty are iterally out of the picture and offifie grid. Cooltown itsels a sythesis ovirtual spae

and mole technadgies promoted as essent@l success and suval at the ‘frontier’ of gbbal
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capitalsm. WHhie the vileos promoténdividual succes, mostpeogde are shavn as being aloe and

Cooltown technologies, thensalwill serve as bakaids to mask the erosionerhbodid contact
amoryg individuals sewving as cags in the ne-Hobbesan nev information order. In the find scenario

we examine fran ‘Cooltown’, an African-Ameican office waker pres®s his thumbd a scaner atthe
entrance @ an office building. ‘@ngratulations, Bd, and welcome! Yau are he winner @ the
illustrious service aavd!” enthuses the door’s teavoie. Congratulated next by tb#ice printer
(‘you are my favaurite human’) and then he dink machine, Bob bubbles with pride as he eades hs
cubcle. Anoveworked enployee, Bobmay rneed dittle attenionandCootown tehrologes areup to
the tak. Siting at hs dek, henex recevesa video cH on hs PC. tishis wie: ‘congratuatiors, Bob
... you forgotto take out he garbage today . . . again’. Here a long-running sitcom jokeddferdlass
heterosexal donesticty plays out. Mle pb satfadion is shatter@ byan nablity to perbrm
mundanéiousehold chores. IfoBltown technologies do not take out the trash, neithéthey dter
the saialisation d genderroles. In Codtown, dominant scial roles self-pepetuate through the
network, kest ag olstrudion of lowsprovole a cisisin the tghtly-knit and ighly paroptidsed som-
econanic system. Reagnising he demandshiat caital places on labair, such as lmg houis working
alone, Cottown elevates human-compitinteracion to one of fraternisation. While Bob’s
camara@rie with gycophanic machines can beead as a ironic canment in sync withtie wry knawving
wink so entral to lling productsin the contempaary marletplace, the consguence atending the
cognitive ard sccial integration of individ uals with new mediaeccsysiems @ unacknowledged. It is
perhaps sigficant that Bob, the protagonist of the videa'slffisegrant, is Afican Anerican. He
displays les agency than the aher citizensof Cooltown we havejust encauntered. Articulating race in
this fadion (and conecting it to gendered expectationgynme it easier to render Bob as
completly inscribed ashe objectof discaurse. Yet Bob alsosignifies Codtown’s ideal subjeet-one

in whomlabour and techlutogy together compromisetechri , a wayof beng in the wordl, (Hetegger,

1997; Herman and Swiss, 2000, p. 1-2), operationalised by the inadeasingly dispersed power of capital.
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The End of Politics, Codtown Style

‘Cooltown Rocks’instruds vewersthat how tre cyer ad the rehword work togetler, s tha not
cool?’ andtiis clear that 8oking to get connected’ means asteg a URL The ways byhich
humans aredentified, experience and labair begin o shedtheir late-mocdern demacations: ‘just around
the corner’ it wil be nore difficult to distingush among tmans, the teclotogies upon wish they
increasngly will rely, and theshny @rporate sudces ath spacesn andn which theywill ‘circulate’.
The unitof labou becanes the sleswomanand her cellphone dese; Bob, his desktop P&andhis Al
friends. These cylygs are always on theore and ‘The jital Conwersation’ promotes the idea that
networked CTs wil corstitute a Cootown Expres’ equivakent to a adualrapd trarsit systemor
‘people mover’ These technologewil serve asldbw mangers—control mech&ns (Deleuze, 1992)
working to esurethe orgnsaton ofbodes ad actons (Bucalt, 1977) ad tre reqisite exchang of
information. WHe power mayot be ful produced in theatwork, it is, at least in part, méined
through networked processes designed to 1. ensure that fFactas do not breach the flow of dapi
or consumption and 2.demand he disciplining of bogs thatare canceived as eer mote flexible and
accommodatig to the technologies and geograshof capital Everyone and evythirg in Cooltown
hasitsown deriifying UR_, a vrtual realty farexeedng, br exanpk, reent Bishadmnistration
proposas for ‘TotalInformation Avarenss’ (TIA) (Wired News2002; Wred News, 2003a).
Wherever Bob is within the dfice building his whereabouts are known, afact to which he is fuly
accustomed. Wakinlife under the gaze offormaton maches is ormalsed. These maicies
disperse aspects oidividual sulgctivity (Hillis,1999; Lilie, 2002; Manovit, 2001; Poster, 2001,
2001a) withirthe network for potentiallgonstant surveaédnce of dbour and beh&wr (Barney, 2000;
Brigmall, 2002; lyon, 194).

The Cooltown wold relieson subjects such as Bob for highly dsciplned labour, but it also
requires him to snultaneosly fulfill the rde of consimer. h a similar fashion tahat depiced in the

feature film Minority Report(2002), wherever Bob goes customizewises acces hisURL to appeal
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to his dready cahlogued tages. Doubly ariculated Bob forms partof an achive, and hdlows as m-

demanddbourer and ever-ready canser. The character ofshiaste is shaped khe audivisual
appeal tha flow to hm throwgh tke néwork ofwhich te atead forns a @art. oltown am its
competition, then, Wirely on networked imfrmation maadhnes to maitain control over what Barney
refers to as he congyl demads and outputs of an incr@agy system-saturated existence (2000, p.
103). Wth human gercy didributed wthin a no@l retwork &crbing uman bodesthe tindions of
labour and consyption, we see agathe enclosure of posdities Pr the future. It might not be far
from the truth to argue that in the tim&d time oCooltown there is no future, no room for pokdi
differerce or entodied ativity outsde ofthe mtworkwhee eerything s bandd ad sibject to
surveillance ncluding the hausenold pet Critiq ue, then, as Swtt Lash (2002) argues, will become
increagigly difficult be@use the imirmational capalismconstituting the core uas and imaterial
spaces of Cooltown world of dataMiiveno need and, deed, no unmotared space for critique
self-reflexive quality to gestte and take place. Applying Geoge Myersa obsevationsaboutthe
ongaing corporatist strategy o narrow the meaning of mmunication b onefully consonantwith the
logic of commerce, we swggest that Cooltown convergent spaceswill not only constitute a ald in
which your daryisyourwalet kut aso onehich @anrot digingush etwea a cedt card tanscton
and a coversatbn world vhere theded conersatbn aspies to the contion of a cedit cad
transactn (2001, p.6p

We havenoted tht corpoate w&-basedoronotiors of awireless titure ontan no vson of
any soa@l costs that mighattend the realization of ghvisbn. Whereas evenHollywood science
fiction such aMinority Reportillugrateshow uliqutouscomputing, neda, aml conmuricaion
tecnobgies togthe seve smultan@usy a coistan commecial melia nontag anl stae
surveillance ool, Codtown naratives suggst that technolgies thenselves will erase mgative
consequences. Grossberg notiodistplined mobikation § usefuhere. In Cooltown, politic&s

well & the underclasare rendered imsible eypnd the ken of the weld (difficult to give a palical
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belief a URL). The vaious forms of disintemediatedagency o view seem unimresed in anything

beynd tle néwork aml the omnodities awilabk throgh t ( ooltown Roks ag&s vewers to Ink of
the world asa wépage . .. riche than you eer magined. Ratler, tle néwork isef is egatel with
dailylife and ontological reality. As Grossberg argues:

The disgplined mobikzation of eeryday ife sscures the erasure of amality which & outside
of its maps . . Everything écomes comprehgible only wthin the mobi terms of eveday
exerene. Ths, vhat & ergedisthe eryposshility of the poiticalas adonmain whch loth
exceedsand ranscends the eweryday hee seems b be no way ou of everyday life, as if
mantainng a lfe-styfe was a ful time job vhich absrbed peo@ energ ard time. The ery
speed ad direcion of their mobilities eemd lock peoge into the disciplined mobilizabn
expanding exclusivities. And the anly source of mability wit hin its drcuits is capital itself.
(1992, p. 300-03)

Discplined mobikation, then, desbes the ongoig transformatin of everydayife into a closed
environnent where people arealated monads coacted through technology and opergiim veues
where tle polticalhas leen spersede or barshed. Mrketig canpaigrs for oble ifestyes are pa
of a disciplined mbilisation ariculatedto a belief that chnolayy will somehow maigally solve the
problems thiapolitics ha not (albéisuch narratives pycaly only portray the amigration of personal

probems neer so@lone$. To a dizenryenouragd bymas neda toviewpoliticallife as fied

with fraud aml deepton, anl poltics asa kind of ver or spetace irsteadof anongong pocesof
negotation andconvesation, a vision sgh as Coltown, in exchang for acceping consant

surveilance ad an idetity based,n part, on flexdle rootlessnas promises tecltogicall-enhaced
agency,ncluding the serges and hardware to jp@rt such astery Yet just as the Net/PC appadnatlis
ne@tive coseqenes tkat werenot mmedatey or fequatly repreenteal (e.g newforns of
surveillance anddisdplinary regmes fa work schedules and the baly), the new wbiquitous moble

media will engendeconsegiences a significant astteir networks are wde. Only this ime, stepping
away fromthe web mayo longer be so egdan part because da so is akady beig depicted as

undegiabk and een ncompeheside. And so we eed to ask . . .
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Will Cooltown Have An Off Switch?

Possibilities For An Eveyday Politics Of Place

In discussing cyberfiction such as Bl Gibson Neuromanceor Neal Stgohensm SnowCrashDodge
and Kitchen (200La, p 206) argue tha tlhe wider challenge forpresent-day critical theoriss and -
the-goundactvists s to costru¢ a set obppodional pliticsthat pevents ths dysopian vision
beoming rality; that egayes vith the eoson ofpubic gaceandcontets tle nev spaialties of
surveilance, governance, and poverty being constructed We note that dispersed wireless
compuing increasingly ex@nds he web far bgond thePC home ad office danains. The b
colonisation of lived spaces pses chdlenges for how we think about the role of networked meda in
everydayife. Cooltown, with its specdidepictions of the integration of virtual andterial spaces,
togetler wih its vsion or capta full gopropiation of the pover ofinformation nachnes, epreerts
only ore wayto think &out tle fuure. As a narketng grategy howeer,Cootown tsef flowsfrom
an alreadystabkhed masmedited understanding adentity detacheddm localy. In 1976 Ted
Relph cou already wite about the sense ofapklessess organieg modernife, ard the detached
osmoplitan sanse of idenity promoted by Cooliown reflects he ongang shrinkageand seeming
superfluity of those parts of the lived world not part of the neékwadn the ‘age of mobtily’ those
connected to aibiquitous network need never lose track of where they areneitbier wil it be easy
for themto pretend thegre soraone ede (a cormon edy cykerspacaarratve) f ther verybodies are
always inked to the network.

As noted above, some recent studies of mobile phone users show that some, particularly those
who do not freely chosed ‘be mavile,” resent the tedinology’s dsruption of private, intimate imes and
plaes. Incrasimgly, howeve, refusngto be molbe has mre to do with acove resigance tha choce.

If one lived in a face remdely like Codtown, ‘resisting’ mobility would only be feasible forhe

underclass and social outcasts. Miaority Reportsuggests, the mobile wald is not only aboutthe

ear/phone but also about the /egeeen—an ongain potentiallyexhaustig, hyper-medited visual
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experiene in which the ge will not rest longon any onescreen. Congant, competing denands for he

subject’s attentioneem ikely to be overbearingnithe new ecosyem and iy lead to unanticipated
respnsa ramging from tunng out, to ative resstane, to ACHD-infleded so@l interactons. Br
some of the partipants in the stues noted above, turning thelg#ione offat certain timesonstituted
a refusato always be aileble an connected. Yet the alwaga aspect of Cooltown’s ubidqaus
meda does not kw the lusiressman, br examle, to dee what to do whemhiscar brelks down.
Thus, elements btechndogical desgn help deérmine the nture of onés momentby-moment
relatonshp withthe network iad, theréore, what mght constute resstance toti

A politics of the eweryday in the bugeoning mobile world implies the wily ability of individ uals
and groups to exert control over aspects of the networked apparatus (ssdbfpoetworked machines
acting as control techragjies). We carobk to examples from the red Internet where compasi
have beefforced to reckon with the wibf users to reduce pop-up windows and stifate privacy
guidelnes for their $&s, while othersdve faditated users’ de® to share fds for free. Furtherone,
at this early stag in the conmercialisation 6ubiquitous mobile tehnologes, even mildly alterriave
narratives such adinority Reportthat ilustrate the potential apgdition of these techragies towards

an oer-medatedandintrusive tehro-ecsystemare wal for héping indviduas aml sodeties to

envision whatthey doand donot want their evegday lives to bdike and toresistsome @ the visions
(wholesaleor a la cartg of big busines andits efforts to bring such a world into existence Even if
Minority Reportand Codbwn difer in ther dystopan vesus uto@n coneptionsof the titure, there
are tlose dbr whom ether vison consitutes abe&onng tonorrow onfrming thd the pogress nyth

will best be red@edthrough eer greatemtegratbn betwer socety am its hformation nachnes.

Thus, at aninimum, apoltics ofplaceinthe nobie world woutl ertai the alility andwillingness to
choose when, where and to what extent one wants to be connecteabilith& do so has much to do

with how and wly bothmanstreanand akernatve nformation nachnes arelesgned ad digributed
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However, thewillingnessof uses to seek andexercisereal catrol—far beyondchoosing among

different cellpbne facegtes or monthlyaess plag+wil be deternmed in pa by how successf
naratives sah & Coolown ae at cominchng ndviduas to by into anecosgtempredcatedon

corporations making the kelecsions about the kihof world inwhichwe would lke to live.
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