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Mary E. Daniel email: m_daniel@unc.edu

225 Oak Hill Road (919) 962-9486 (W)
Pittsboro, NC 27312-7075 (919) 929-5221 (H)

This resume is also accessible from http://www.unc.edu/~medaniel/resume/resumepg.htm

P R O F I L E

An exper ienced information technology professional  wi th expert ise in
the areas of  PC applicat ions development,  training,  and support;  web
design and building; FOCUS language appl icat ions ;  LMS (Loan
Management System)  administrat ion ;  and  accounting functions.   A
di l igent  and conscient ious worker wi th an aggressive desi re to formulate
and implement more ef f ic ient  of f ice processes.   Strong communicat ions
and interpersonal  sk i l ls  wi th a record of  success work ing both indiv idual ly
and as part  of  a team.

E D U C A T I O N

The University of North Carolina at Chapel Hill 1970 - 1974
Chapel Hill, North Carolina

B.S. in Business Administration

W O R K  E X P E R I E N C E

Loan Repayment Services 1978 - present
Office of Student Accounts and University Receivables
(formerly the Loan Section of the Office of Scholarships and Student Aid)
The University of North Carolina at Chapel Hill

Position titles: Student Loans Systems Manager 1982 - present
Accounts Supervisor 1978 - 1982

State Personnel Job Classifications for these position titles:
Computer Production Specialist 1994 - present
Data Processing Coordinator II 1991 - 1994
Data Processing Coordinator I 1990 - 1991
Accounting Tech II 1984 - 1990
Clerk-Typist IV 1978 - 1984

18 years of  experience managing SLS/LMS  (Loan Management  System,  a  product  o f  SCT) ,
the complex main f rame accounts  rece ivab le  sys tem used by UNC-CH to  co l lec t  federa l
campus-based and Univers i ty  long- term and shor t - term s tudent  loans.   Th is  sys tem has a
cur rent  ac t ive  por t fo l io  o f  more than 9 ,600 bor rowers  hav ing over  12,000 loans.   Managing th is
sys tem invo lves:

♦ researching and analyzing  sys tem prob lems and er rors  and fo l lowing them through to
reso lu t ion

♦ col laborat ing with the vendor  on product  enhancements  and prob lem reso lu t ions to
ensure that  they meet  federa l  and funct iona l  requ i rements

§  Was deep ly  invo lved wi th  the  vendor  in  the  redes ign o f  the  in i t ia l  sys tem,  SLS
(Student  Loan System),  in to  the cur rent  sys tem,  LMS.   The change t ransformed a
2-screen batch-on ly  process ing system in to  an approx imate ly  100-screen rea l - t ime
and batch process ing system.   The resu l ts  o f  my tes t ing and recommendat ions are
ref lec ted in  many of  the screen procedures used by and repor ts  ava i lab le  f rom the
current  vers ion o f  LMS.
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♦ test ing and analyzing  sys tem vendor  upgrades,  enhancements ,  and f ixes to  prob lems and
errors

♦ establ ishing and managing  secur i ty  on 126 screens compr ised of  over  1 ,000 data
e lements .   In  order  to  ensure the most  e f fec t ive  use o f  LMS,  th is  funct ion  requ i res  work ing
wi th  each system user  to  unders tand h is /her  dut ies  so that  appropr ia te  screen/e lement
access is  ava i lab le  w i thout  compromis ing the in tegr i ty  o f  the  data .

♦ set t ing up and managing fund ru les  for  a l l  federa l  and Univers i ty  loan funds.   There are
cur rent ly  120 loan funds in  LMS.

♦ set t ing  up and managing over  2 ,275 federa l  ent i t lement  ru les ,  each o f  wh ich has mul t ip le
s t ipu la t ions ,  fo r  the  120 loan funds in  LMS

♦ managing over  5 ,075 account ing ru les  to  t ransfer  LMS account ing data  to  FRS (F inanc ia l
Records System)

♦ estab l ish ing da i ly ,  month ly ,  annual ,  and on-demand program run parameters  and rout ines
♦ providing ongoing support  fo r  LMS to  a l l  o f f i ce  personne l
♦ t ra ining  new personnel  in  the use o f  LMS
♦ act ing  as  l ia ison between Loan Repayment  Serv ices ,  the  AIS (Admin is t ra t ive  In format ion

Serv ices)  programmer,  and the vendor
♦ providing consultat ion and assistance ,  as  requested,  to  o ther  LMS users  in  schools

across the count ry

18 years supervising and performing Loan Repayment Services accounting
functions:

♦ superv is ing the Loan Repayment  Serv ices Account ing Clerk  in  da i ly  and month ly  ba lanc ing
of  accounts  rece ivab le  and cash for  a  $35.25M loan por t fo l io

♦ superv is ing the logg ing and record keep ing o f  a l l  f inanc ia l  data  ent ry  t ransact ions to
ensure proper  aud i t  t ra i ls

♦ prov id ing in format ion for  comple t ion  o f  the  federa l  F isca l  Operat ions Repor ts
♦ determin ing e l ig ib i l i t y  fo r  work /serv ice  loan cance l la t ions based on federa l  regu la t ions

11 years of  experience in personal  computing functions:
♦ assessing computing hardware and software needs  o f  Loan Repayment  Serv ices
♦ researching,  recommending,  and instal l ing computer  hardware and software  fo r  Loan

Repayment  Serv ices.
§  Recent ly  ins ta l led  new Win98 PCs a t  a l l  Loan Repayment  Serv ices  employee

works ta t ions,  re-es tab l ish ing connect ions to  a l l  ne twork  app l ica t ions and the AIS
main f rame.

♦ overseeing the operat ion of  10 PC workstat ions,  1  laser  pr inter ,  and 2 dot  matr ix
pr inters  in  Loan Repayment  Serv ices

♦ providing tra ining and support  to  a l l  Loan Repayment  Serv ices personnel  in  the use of
a l l  comput ing equipment

♦ providing t ra in ing and support  for  a l l  commercia l  PC appl icat ions  used in  Loan
Repayment  Serv ices such as the MS Off ice components  and var ious programs and
appl ica t ions used to  obta in  data  housed a t  o ther  ent i t ies  such as the cred i t  bureaus,
Nat iona l  Student  Loan Database System,  and Nat iona l  Student  Loan Clear inghouse

♦ t rouble shoot ing PC-related problems  in  Loan Repayment  Serv ices as  wel l  as  some PC
prob lems in  OSSA ( the Of f ice  o f  Scho larsh ips  and Student  A id)  and some network- re la ted
prob lems on the OSSA server  which serv ices OSSA and Loan Repayment  Serv ices

§  One invest igat ion prov ided a  so lu t ion  for  a  c r i t i ca l  i ssue that  had p lagued the
network  for  many months.   The prob lem proh ib i ted mul t ip le  users  f rom runn ing
MS Access s imul taneous ly  wh ich was great ly  reduc ing o f f ice  e f f ic iency.

♦ developing,  inst i tut ing,  and mainta in ing many PC appl icat ions in  MS Access,
MS WORD,  MS Excel ,  MS Powerpoint ,  Paradox,  Lotus 1-2-3 ,  DOS batch f i les,  and
assorted other  smal l  programs  fo r  Loan Repayment  Serv ices as wel l  as  some
appl ica t ions for  the OSSA and Work-Study personnel .
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With a  smal l  Loan Repayment  Serv ices s ta f f  (8)  and a  la rge loan and bor rower
por t fo l io ,  au tomat ion  o f  o f f i ce  and co l lec t ions  func t ions  outs ide  o f  the  capab i l i t ies  o f
LMS great ly  a ids  in  work  e f f i c iency and,  there fore ,  co l lec t ions  e f fec t iveness.   Some
procedures I  have automated are:
§  MS Access app l ica t ion  to  ba lance da i ly  and month ly  f inanc ia l  t ransact ions created in

LMS.   Th is  app l ica t ion serves as  a  check to  LMS for  accounts  rece ivab le .   A lso,
s ince LMS does not  car ry  loan fund cash ba lances,  th is  is  the so le  source o f  cash
balanc ing in  Loan Repayment  Serv ices and serves as a  check o f  FRS loan fund cash
ba lances for  the  Of f ice  o f  Scho larsh ips  and Student  A id  accountant .

§  MS Access app l ica t ion  to  ca lcu la te  ind iv idua l  work /serv ice  cance l la t ions as  wel l  as
prov ide month ly  and year ly  cance l la t ion summary repor ts  for  federa l  F isca l
Operat ions Repor ts

§  MS Exce l  app l ica t ion to  summar ize rece ivab les  and cash data  for  F isca l  Operat ion
Repor ts

§  MS Access/MS WORD app l ica t ion  to  produce month ly  and on-demand forms for
borrowers  request ing loan work /serv ice cancel la t ions

§  Paradox app l ica t ion to  create  promissory  notes,  loan checks,  ro lodex cards,  data
ent ry  source documents ,  and fund re imbursement  sheets  for  s tudent  emergency
loans which are  d isbursed da i ly

§  Paradox app l ica t ion to  create  month ly  bank dra f ts  for  over  300 bor rower  payments
§  many MS WORD ind iv idua l  and mai l  merge forms to  do such th ings as  create

on-demand promissory  notes and submiss ion forms for  ass ignment  o f  defau l ted
loans to  the  U.S.  Depar tment  o f  Educat ion

§  Paradox app l ica t ion to  comple te  new work-s tudy s tudent  employee forms
§  Paradox app l ica t ion  to  c reate  b i l l ing  s ta tements  fo r  the  OSSA accountant  to  b i l l

s tudents  who were over funded
♦ providing documentat ion and/or  t ra ining for  the above PC appl icat ions
♦ providing tra ining and support  to  OSSA and Work-Study personnel  in  bui ld ing their

own database and/or  spreadsheet  appl icat ions

7 years of  experience creat ing ad hoc reports from FOCUS for IBM Mainframe ,  a
major  four th-generat ion language,  to :

♦ prov ide in format ion f rom LMS
♦ in te r face in format ion  f rom LMS,  FAM (F inanc ia l  A id  Management  sys tem) ,  SR (Student

Records system),  and/or  the Hous ing database
♦ in ter face LMS data  w i th  PC app l ica t ions,  fo r  var ious uses,  v ia  download

§  An appl ica t ion o f  th is  procedure re t r ieves over  6 ,000 poss ib le  candidate  data  records
per  run f rom LMS.   These records are  impor ted in to  MS Access.   In  MS Access they
are format ted and subsequent ly  up loaded to  the Nat iona l  Student  Loan
Clear inghouse.   The Clear inghouse then prov ides s tudent  loan deferment
documentat ion.   Th is  process great ly  reduces man-hours  spent  obta in ing th is
documenta t ion  on an ind iv idua l  bas is .

♦ ass is t  o ther  personnel  in  the Of f ice  o f  Scho larsh ips  and Student  A id  and,  occas iona l ly ,
o ther  campus o f f ices  in  the creat ion o f  FOCUS ad hoc repor ts  f rom var ious sys tems

♦ update  data  in  LMS
§  A major  t imesaving appl icat ion  o f  th is  funct ion occur red in  the tes t ing and upgrade

of  LMS to  inc lude new compos i te  data  f ie lds  for  federa l ly  requ i red repor t ing  to
NSLDS ( the Nat iona l  Student  Loan Database System) .   Dur ing co l labora t ive  tes t ing
by the NSLDS vendor ,  LMS vendor ,  AIS programmer,  and me,  I  c reated and used
FOCUS repor ts  to  iso la te  and ana lyze submiss ion data  that  would  not  pass NSLDS
edi ts  due to  programming er rors  or  inadequac ies .   Th is  in format ion was passed to
the appropr ia te  vendors  for  sof tware cor rec t ions.   Af ter  the f ina l  so f tware vers ion
was ins ta l led  in to  product ion,  I  c reated FOCUS procedures to  bu i ld  compos i te  data
f i les  that  were up loaded in to  LMS to  popu la te  the new f ie lds .   Th is  process saved
not  on ly  months  o f  work  in  gather ing the data  and enter ing i t  manual ly ,  bu t  a lso
e l iminated count less  er rors  which would  have resu l ted f rom manual  data  ent ry .
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O T H E R  R E L A T E D  E X P E R I E N C E

Designed and created the Loan Repayment Services website  in  1997 which is  compr ised o f  over
70 pages.   Cur rent ly  main ta in  th is  s i te  wh ich is  v iewable  a t  h t tp : / / loans.unc .edu

Designed and created a webform  wh ich creates  an ASCI I  data  f i le  o f  event  pre- reg is t rants  for  the
Tarhee l  Spor ts  Car  C lub.   The f i le  is  downloaded in to  MS Exce l  sav ing the t ime and e f fo r t  o f
manual  reg is t ra t ion .

Presented a t  the nat iona l  and Caro l inas Student  In format ion Systems Users  (SISU)  conferences on
the top ics  o f :

♦ us ing FOCUS to  enhance s tudent  loan co l lec t ions and
♦ des ign ing,  c reat ing ,  and implement ing a  webs i te  fo r  a  s tudent  loans o f f i ce .   Rece ived Best

Presenter  Award for  1998 presentat ion.

Establ ished and act ively  manage the LMS List  wh ich operates  v ia  the UNC-CH l is tserve sof tware.
Th is  emai l  l i s t  has a  cur rent  membersh ip  o f  over  465 s tudent  loan co l lec t ion personnel  prov id ing
in teract ion regard ing s tudent  loan regu la t ions and co l lec t ion procedures for  approx imate ly
200 schoo ls  and 15 organ izat ions,  inc lud ing members  o f  the  U.S.  Depar tment  o f  Educat ion.

Ass is ted AIS (Admin is t ra t ive  In format ion Serv ices)  programmers in  the des ign and tes t ing  o f  the  FAM
(Financ ia l  A id  Management )  FOCUS MFD (Master  F i le  Descr ip t ion)  to  prov ide the data  ex t rac t  fo r
Sta f ford  Loan in format ion.   A lso prov ided the means to  update  severa l  hundred ex is t ing  FOCUS
ad hoc repor ts  w i th  new data  f ie ld  names sav ing many hours  o f  manual  cor rec t ions.

In t roduced OSSA ( the Of f ice  o f  Scho larsh ips  and Student  A id)  to  emai l  in  1992 and prov ided
ins t ruc t ions and t ra in ing on how to  use emai l .   A lso ,  prov ided ins t ruc t ions and t ra in ing on how to
use TSO (T ime Share Opt ion,  the  MVS component  fo r  updat ing  datasets)  to  ed i t  emai l  da tasets  to
combine separate  p ieces o f  emai l  and to  up load and download f i les  between the ATN (Academic
Technology & Networks)  MVS main f rame,  where our  emai l  was housed,  and our  o f f ice  PCs.   Th is
was very  usefu l  and t imesav ing in format ion a t  tha t  t ime s ince i t  occur red before  OSSA cou ld
rece ive  emai l  in  a  Windows env i ronment .

Was approached by AIS (Admin is t ra t ive  In format ion Serv ice)  to  present ,  to  a  group o f  AIS
programmers,  a  demonst ra t ion o f  a  complex MS Access database app l ica t ion I  c reated for  Loan
Repayment  Serv ices to  manage and ba lance da i ly  and month ly  co l lec t ion and d isbursement
act iv i t ies .   Due to  t ime const ra in ts  c reated by  more press ing pro jec ts ,  th is  presenta t ion  has not
yet  taken p lace.

At tended supp lementa l  t ra in ing courses on the sub jec ts  o f :
♦ Web des ign and implementa t ion
♦ MS Access
♦ MS Exce l
♦ MS WORD
♦ Lotus 1-2-3
♦ PC F i le  management
♦ Visua l  Bas ic

A W A R D S  R E C E I V E D

1994 rec ip ient  o f  an Informat ion Technology Support  Award
f rom The Univers i ty  o f  Nor th  Caro l ina  a t  Chape l  H i l l

R E F E R E N C E S

Bonnie  Bechard,  Ass is tant  D i rec tor ,  Ret i red
Loan Repayment  Serv ices
The Un ivers i ty  o f  N.  C.  a t  Chape l  H i l l
(919)  967-4818

Doug Crutchf ie ld ,  Accountant
Of f ice  o f  Scho larsh ips  and Student  A id
The Un ivers i ty  o f  N.  C.  a t  Chape l  H i l l
(919)  962-9489

Cur t  Hardy,  App l ica t ions Ana lys t
Programmer
Admin is t ra t ive  In format ion Serv ices
The Un ivers i ty  o f  N.  C.  a t  Chape l  H i l l
(919)  843-8695


