ZOE MICKLEY GILLENWATER
Chapel Hill, North Carolina

zmg@email.unc.edu
http://www.unc.edu/~zmg
	EDUCATION
	
	University of North Carolina at Chapel Hill (will graduate May 2002)
Bachelor of Arts Degree: Journalism and Mass Communication; emphasis in Multimedia 

	
	
	

	PROFESSIONAL EXPERIENCE
	
	WEBMASTER (9/00-present)
Rivers Agency, Chapel Hill, NC http://www.riversagency.com/
- Designed, constructed, and maintain Rivers Agency website  

- Redesigned, constructed, and maintain Capel Inc. website, http://www.capelrugs.com/
- Co-designed and developed Mama Dip’s Country Kitchen website, http://www.mamadips.com 

- Co-produced Capel CD-ROM featuring searchable product database

- Created Flash content for Syngenta Biotechnology website, http://www.syngentabiotechnology.com/
- Created graphics, illustrations, and logos for web use and print projects
- Laid out and edited brochures, catalogs, and advertisements in QuarkXPress 4.0 and 4.1
- Optimized photos and graphics in Photoshop 5.5 and 6.0

- Researched and prepared website analyses and reports

- Designed and constructed promotional HTML emails and served as a list administrator

- Copywriting and proofreading
WEB DEPARTMENT PRODUCTION ASSISTANT (5/00-7/00)
Stan Lee Media, Inc., Encino, CA 
- Maintained and updated web page on a daily basis

- Attained, optimized, and created web page graphics

- Prepared website statistics reports for producers

- Photocopying, ordering office supplies, mailing
WEB DESIGN ASSISTANT/TECH SUPPORT (9/99-5/00)
Center for Scholarly Technology, USC, Los Angeles, CA http://www.usc.edu/cst
- Designed and constructed CST conference website  

- Provided assistance to faculty and students with computer projects and course web pages
OFFICE AUTOMATION CLERK (6/99-8/99)
Healthcare Financing Administration, Chicago, IL 

- General secretarial duties

- Fielded phone calls for the regional office

- Filing and purging of documents

	
	
	

	QUALIFICATIONS
	
	Computer Experience:  IBM and Mac proficient, Flatbed and Negative Scanners, Windows 95, 98, 2000, ME, and NT

Web Design and Authoring:  Proficient in HTML 4.0, CSS, Dreamweaver 4.0-3.0, Macromedia Flash 5.0-4.0, Adobe Pagemill, Microsoft FrontPage 2000, BBEdit, HomeSite 4.0, Notepad, Simple Text, knowledgeable about JavaScript, ASP, Databasing, and E-commerce

Graphic Design:  Adobe Photoshop 6.0-4.0, Macromedia Fireworks 4.0-3.0, Adobe Illustrator 10.0-8.0, QuarkXPress 4.1-4.0

Desktop Publishing:  Adobe PageMaker, InDesign, Microsoft Word, Excel, PowerPoint, Access, File Maker Pro

Audio/Video Production:  DAT and DV use, Adobe Premiere 5.0, ProTools, Flix

Illustration, Photography, Copywriting, Copyediting, Research



	
	
	

	PORTFOLIO
	
	Capel Incorporated http://www.capelrugs.com 

Syngenta Biotechnology http://www.syngentabiotechnology.com/
Rivers Agency http://www.riversagency.com 

RTP Insurance http://www.rtpinsurance.com
Mama Dip’s Country Kitchen http://www.mamadips.com 

Geological Society http://www.geologicalsociety.com
Personal Portfolio Website http://www.unc.edu/~zmg

	
	
	

	REFERENCES
	
	Available upon request


